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credential using Login.gov or ID.me.
Once they complete credentialing,
customers access ESS to complete
required screens and fields to select a
date and time for an appointment with
an SSA field office (FO) to provide the
proofs necessary to obtain a replacement
or original SSN card or complete a PE
action. Upon completing the required
screens and fields, the system presents
customers with a screen to review and
submit all of the data they input
regarding the requested appointment. If
the customer enters everything
accurately, the system allows the
customer to confirm their information
and schedules their appointment.

If customers encounter issues with
ESS, or they need to request an
appointment type which requires
technician assistance (e.g., scheduling,
rescheduling, or cancelling PE or initial

claims appointments), they may contact
SSA by phone to have an FO or
Telephone Service Center (TSC)
technician schedule their appointment.
Technicians follow existing processes
and policies to identify the caller as a
legitimate customer, and converse with
the customer to determine the nature of
their business and if they require an
appointment. If the technician
determines the customer needs an
appointment, the technician accesses
ESS and completes the required screens
and fields for the enumeration or PE
appointment, or NASC for an initial
claim appointment. Once the technician
completes the ESS or NASC screens, the
technician can review all of the
information the customer provided with
the customer. If the customer indicates
it is correct the technician submits and
schedules the appointment.

We conduct this information
collection each time a customer accesses
the online tool or contacts SSA by
phone to schedule an appointment. The
respondents are individuals looking to
schedule their SSA visit, either through
self-scheduling or technician assisted
modalities, using ESS and NASC.

This is a Correction Notice: SSA
needed to update the burden
information for this collection from the
information we published at 90 FR
21817, on 5/21/25, which,
inadvertently, did not include the
burden for the initial claims scheduling.
We are correcting the burden
information here.

Type of Request: Request for a
revision of an OMB-approved
information collection.

: Average Average wait
Average Estimated ;
theoretical time for Total annual
Modality of completion rglsurggg;r?tfs Fr:eeqsueor:]csyeof brl.érsdegng:r totghfdnennual hourly cost teleservice opportunity cost
p P (migutes) (hours) amount centers (dollars) ***
(dollars) * (minutes) **
ESS—Internet ......ccccceviiieiiiiieeeee 3,000,000 1 5 250,000 *$22.98 | oo ***$5,745,000
ESS—Technician (PE Appointments) ..... 150,000 1 3 7,500 *22.98 **102 ***6,032,250
NASC—Technician (Initial Claims Ap-
POINtMENTS) ..ot 7,270,161 1 10 1,211,694 *22.98 **102 ***311,860,845
Totals ..o, 3,150,000 | ..oovviviiiiiieies | e, 1,469,194 | .o | v *** 323,638,095

*We based this figure by averaging both the average DI payments based on SSA’s current FY 2025 data (https://www.ssa.gov/legislation/2024FactSheet.pdf), and
the average U.S. worker’s hourly wages, as reported by Bureau of Labor Statistics data (Occupational Employment and Wage Statistics).

**We based this figure by averaging the average FY 2025 wait times for field offices (23 minutes) and teleservice centers (180 minutes), based on SSA’s current
management information data. This figure reflects the data posted on our public facing website (800 number performance | SSA) on the date we drafted this notice.
As the figures fluctuate daily, the wait times may be different on the publication date of this notice.

***This figure does not represent actual costs that SSA is imposing on recipients of Social Security payments to complete this application; rather, these are theo-
retical opportunity costs for the additional time respondents will spend to complete the application. There is no actual charge to respondents to complete the

application.

Dated: July 17, 2025.
Mark Steffensen,

General Counsel, Deputy Commissioner for
Law and Policy, Social Security
Administration.

[FR Doc. 2025-13607 Filed 7-18-25; 8:45 am]
BILLING CODE 4191-02-P

DEPARTMENT OF STATE
[Public Notice: 12766]

Notice of Determinations; Culturally
Significant Objects Being Imported for
Exhibition—Determinations: “The
Stars We Do Not See: Australia
Indigenous Art” Exhibition

SUMMARY: Notice is hereby given of the
following determinations: I hereby
determine that certain objects being
imported from abroad pursuant to an
agreement with their foreign owner or
custodian for temporary display in the
exhibition “The Stars We Do Not See:
Australia Indigenous Art” at the
National Gallery of Art, Washington,
District of Columbia; the Denver Art
Museum, Denver, Colorado; the

Portland Art Museum, Portland, Oregon;
the Peabody Essex Museum, Salem,
Massachusetts; and at possible
additional exhibitions or venues yet to
be determined, are of cultural
significance, and, further, that their
temporary exhibition or display within
the United States as aforementioned is
in the national interest. I have ordered
that Public Notice of these
determinations be published in the
Federal Register.

FOR FURTHER INFORMATION CONTACT:
Reed Liriano, Program Coordinator,
Office of the Legal Adviser, U.S.
Department of State (telephone: 202—
632—6471; email: section2459@
state.gov). The mailing address is U.S.
Department of State, L/PD, 2200 C Street
NW (SA-5), Suite 5H03, Washington,
DC 20522—-0505.

SUPPLEMENTARY INFORMATION: The
foregoing determinations were made
pursuant to the authority vested in me
by the Act of October 19, 1965 (79 Stat.
985; 22 U.S.C. 2459), Executive Order
12047 of March 27, 1978, the Foreign
Affairs Reform and Restructuring Act of

1998 (112 Stat. 2681, et seq.; 22 U.S.C.
6501 note, et seq.), Delegation of
Authority No. 234 of October 1, 1999,
Delegation of Authority No. 236-3 of
August 28, 2000, and Delegation of
Authority No. 574 of March 4, 2025.

Mary C. Miner,

Managing Director for Professional and
Cultural Exchanges, Bureau of Educational
and Cultural Affairs, Department of State.

[FR Doc. 2025-13629 Filed 7-18-25; 8:45 am|
BILLING CODE 4710-05-P

DEPARTMENT OF STATE
[Public Notice: 12767]

Notice of Determinations; Culturally
Significant Objects Being Imported for
Exhibition—Determinations: “Ideas of
Africa: Portraiture and Political
Imagination” Exhibition

SUMMARY: Notice is hereby given of the
following determinations: I hereby
determine that certain objects being
imported from abroad pursuant to
agreements with their foreign owners or
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