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Follow-up Survey 2 .................... 200 1 1

Dated: February 12, 2010.
Maryam I. Daneshvar,

Acting Reports Clearance Officer, Centers for
Disease Control and Prevention.
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HUMAN SERVICES

Centers for Disease Control and
Prevention

[30Day-10-0735]

Agency Forms Undergoing Paperwork
Reduction Act Review

The Centers for Disease Control and
Prevention (CDC) publishes a list of
information collection requests under
review by the Office of Management and
Budget (OMB) in compliance with the
Paperwork Reduction Act (44 U.S.C.
Chapter 35). To request a copy of these
requests, call the CDC Reports Clearance
Officer at (404) 639-5960 or send an e-
mail to omb@cdc.gov. Send written
comments to CDC Desk Officer, Office of
Management and Budget, Washington,
DC 20503 or by fax to (202) 395-5806.
Written comments should be received
within 30 days of this notice.

Proposed Project

CDC Web site and Communication
Channels Usability Evaluation, (OMB
no. 0925-0735, exp. 3/31/2010)—
Revision—National Center for Health
Marketing (NCHM), Centers for Disease
Control and Prevention, (CDC).

Background and Brief Description

Executive Order 12862 directs Federal
agencies that provide significant
services directly to the public to survey
customers to determine the kind and
quality of services they need and their
level of satisfaction with existing
services. The Centers for Disease
Control and Prevention (CDC) seeks
approval to conduct usability surveys
on CDC Web sites, social media, mobile-
based or other electronic
communication channels hosting CDC
content on an ongoing basis.

It is important for CDC to ensure that
health information, interventions, and
programs at CDC are based on sound
science, objectivity, and continuous
customer input. The CDC Web sites,
social media, mobile-based or other
electronic communication channels
hosting CDC content must be designed
to be easy to use, easy to access, and

ESTIMATED ANNUALIZED BURDEN HOURS

effective providers of health information
and resources to our target audiences.

CDC is requesting renewal of our
existing 3-year generic clearance, with
revisions, in order to carry out its
mission. Generic clearance is needed to
ensure that CDC can continuously
improve its Web sites, social media,
mobile-based or other electronic
communication channels hosting CDC
content though regular surveys
developed from these pre-defined
questions.

Surveying the CDGC Web site, social
media, mobile-based or other electronic
communication channels hosting CDC
content on a regular, ongoing basis will
help ensure that users have an effective,
efficient, and satisfying experience on
any of our Web sites or communication
channels, maximizing the health impact
of the information and resulting in
optimum benefit for public health. The
surveys will ensure that all CDC Web
sites and electronic communication
channels meet customer and partner
priorities, build CDC’s brand, and
contribute to CDC health impact goals.

There is no cost to respondents other
than their time. The total estimated
annualized burden hours are 41,500.

Number of re-
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Number of re- den per re-
Survey type sponses per
spondents respondent s(phorr;s)e
In Person Surveys 8,000 1 1
REMOLE SUIVEYS ...ttt sttt b e st e et e s st e sae e st e e bt e e abe e aeeenneas 67,000 1 30/60

Dated: February 18, 2010.
Maryam I. Daneshvar,

Acting Reports Clearance Officer, Centers for
Disease Control and Prevention.
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Administration for Children and
Families

Submission for OMB Review;
Comment Request

Title: State Self-Assessment Review
and Report.

OMB No.: 0970-0223.

Description: Section 454(15)(A) of the
Social Security Act, as amended by the
Personal Responsibility and Work
Opportunity Reconciliation Act of 1996,

requires each State to annually assess
the performance of its child support
enforcement program in accordance
with standards specified by the
Secretary of the Department of Health
and Human Services, and to provide a
report of the findings to the Secretary.
This information is required to

determine if States are complying with
Federal child support mandates and
providing the best services possible. The
report is also intended to be used as a
management tool to help States evaluate
their programs and assess performance.



		Superintendent of Documents
	2012-06-23T21:52:24-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




