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Form Number of Response per Total Hours per Total burden
respondents respondent responses response hours
Progress REPOM .....cooviiiiiiieii e 1,550 1 1,550 21.5 33,325

Written comments and
recommendations concerning the
proposed information collection should
be sent within 30 days of this notice to:
John Morrall, Human Resources and
Housing Branch, Office of Management
and Budget, New Executive Office
Building, Room 10235, Washington, DC
20503.

Dated: March 27, 2003.
Jane M. Harrison,

Director, Division of Policy Review and
Coordination.

[FR Doc. 03—8012 Filed 4—2—03; 8:45 am]
BILLING CODE 4165-15-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Health Resources and Services
Administration

National Advisory Council on Migrant
Health; Notice of Meeting

In accordance with section 10(a)(2) of
the Federal Advisory Committee Act
(Public Law 92-463), notice is hereby
given of the following meeting:

Name: National Advisory Council on
Migrant Health.

Dates and Times: April 30, 2003, 9:30 a.m.
to 5 p.m., May 1, 2003, 8:30 a.m. to 12 noon.

Place: San Carlos Hotel, 202 North Central
Avenue, Phoenix, Arizona 85004, Phone:
(602) 253-4121 Fax (602) 253-6668.

Status: The meeting will be open to the
public.

Agenda: The agenda includes an overview
of general Council business activities and
priorities. Topics to be addressed will
include orientation of new Council members
and restructuring subcommittees. In
addition, the Council will begin preliminary
work on the 2003 recommendations to the
Secretary. Finally, the Council will attend the
National Association of Community Health
Centers’ 2003 National Farmworker Health
Conference, which is also being held in
Phoenix at this time. Agenda items are
subject to change as priorities indicate.

For Further Information Contact: Anyone
requiring information regarding the Council
should contact: Benito Velazquez or Gladys
Cate, Migrant Health Program, staff support
to the National Advisory Council on Migrant
Health, Bureau of Primary Health Care,
Health Resources and Services
Administration, 4350 East-West Highway,
Bethesda, Maryland 20814, Telephone (301)
594-4064.

Dated: March 27, 2003.
Jane M. Harrison,

Director, Division of Policy Review and
Coordination.

[FR Doc. 03—-8013 Filed 4-2-03; 8:45 am]
BILLING CODE 4165-15-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

National Institutes of Health

Submission for OMB Review;
Comment Request: Request for
Generic Clearance To Conduct
Voluntary Customer/Partner Surveys

SUMMARY: Under the provisions of
section 3506(c)(2)(A) of the Paperwork
Reduction Act of 1995, the National
Library of Medicine (NLM), the National
Institutes of Health (NIH) has submitted
to the Office of Management and Budget
(OMB) a request to review and approve
the information collection listed below.
This proposed information collection
was previously published in the Federal
Register on, December 6, 2002, in
Volume 67, No. 235, page 72692 and
allowed 60 days for public comment. No
public comments were received. The
purpose of this notice is to allow an
additional 30 days for public comment.
The National Library of Medicine may
not conduct or sponsor, and the
respondent is not required to respond
to, an information collection that has
extended, revised, or implemented on or
after October 1, 1995, unless it displays
a currently valid OMB control number.

Proposed Collection

Title: Voluntary Customer Satisfaction
Surveys.

Type of Information Collection
Request: Extension. OMB Control No.
0925—-0476, with an expiration date of
March 31, 2003.

Need and Use of Information
Collection: Executive Order 12962
directs agencies that provide significant
services directly to the public to survey
customers to determine the kind and
quality of services they want and their
level of satisfaction with existing
services. Additionally, since 1994, the
NLM has been a “Federal Reinvention
Laboratory”” with a goal of improving its
methods of delivering information to the
public. An essential strategy in
accomplishing reinvention goals is the
ability to periodically receive input and

feedback from customers about the
design and quality of the services they
receive.

The NLM provides significant
services directly to the public including
health providers, researchers,
universities, other federal agencies, state
and local governments, and to others
through a range of mechanisms,
including publications, technical
assistance, and web sites. These services
are primarily focused on health and
medical information dissemination
activities. The purpose of this
submission is to obtain OMB’s generic
approval to conduct satisfaction surveys
of NLM’s customers. The NLM will use
the information provided by individuals
and institutions to identify strengths
and weaknesses in current services and
to make improvements where feasible.
The ability to periodically survey NLM’s
customers is essential to continually
update and upgrade methods of
providing high quality service.

Frequency of Response: Annually or
biennially.

Affected Public: Individuals or
households; businesses or other for
profit; state or local governments;
Federal agencies; non-profit institutions;
small businesses or organizations.

Type of Respondents: Organizations,
medical researchers, physicians and
other health care providers, librarians,
students, and the general public.
Annual reporting burden is as follows:

Estimated Number of Respondents:
18,400.

Estimated Number of Responses per
Respondent: 1.

Average Burden Hours Per Response:
122,

Estimated Total Annual Burden
Hours Requested: 2246.

The annualized cost to respondents is
estimated at $30,256. There are no
capital costs to report. There are no
operating or maintenance costs to
report.

Request for Comments: Written
comments and/or suggestions from the
public and affected agencies are invited
on one or more of the following points:
(1) Whether the proposed collection of
information is necessary for the proper
performance of the function of the
agency, including whether the
information will have practical utility;
(2) The accuracy of the agency’s
estimate of the burden of the proposed
collection of information; (3) Ways to
enhance the quality, utility, and clarity
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