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verified at a pre-determined time each
quarter.

In order to make the appropriate
selection, the EPA needs to know what
specialty gas producers are being used
by the monitoring organizations.
Therefore, the EPA needs to survey each
primary quality assurance organization
every year to collect information on
specialty gas producers being used and
whether the monitoring organization
would like to participate in the
verification for the upcoming calendar
year.

Burden Statement: The annual public
reporting and recordkeeping burden for
this collection of information is
estimated to average 20 minutes per
response. Burden means the total time,
effort, or financial resources expended
by persons to generate, maintain, retain,
or disclose or provide information to or
for a federal agency. This includes the
time needed to review instructions;
develop, acquire, install, and utilize
technology and systems for the purposes
of collecting, validating, and verifying
information, processing and
maintaining information, and disclosing
and providing information; adjust the
existing ways to comply with any
previously applicable instructions and
requirements which have subsequently
changed; train personnel to be able to
respond to a collection of information;
search data sources; complete and
review the collection of information;
and transmit or otherwise disclose the
information.

The annual public reporting and
recordkeeping burden for this collection
of information is estimated to average 20
minutes per response with a cost of
$22.15 per year. The total number of
respondents is assumed to be 211.

The ICR provides a detailed
explanation of the agency’s estimate,
which is only briefly summarized here:

Estimated total number of potential
respondents: 211.

Frequency of response: Annual.

Estimated total average number of
responses for each respondent: 1.

Estimated total annual burden hours:
70.3.

Estimated total annual costs:
$4674.00.

What is the next step in the process for
this ICR?

The EPA will consider the comments
received and amend the ICR as
appropriate. The final ICR package will
then be submitted to OMB for review
and approval pursuant to 5 CFR
1320.12. At that time, the EPA will issue
another Federal Register notice
pursuant to 5 CFR 1320.5(a)(1)(iv) to
announce the submission of the ICR to

OMB and the opportunity to submit

additional comments to OMB. If you

have any questions about this ICR or the

approval process, please contact the

technical person listed under FOR

FURTHER INFORMATION CONTACT.
Dated: May 16, 2013.

Mary E. Henigin,

Acting Director, Air Quality Assessment

Division.

[FR Doc. 2013-12229 Filed 5-21-13; 8:45 am]
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FEDERAL MARITIME COMMISSION
Notice of Agreements Filed

The Commission hereby gives notice
of the filing of the following agreements
under the Shipping Act of 1984.
Interested parties may submit comments
on the agreements to the Secretary,
Federal Maritime Commission,
Washington, DC 20573, within ten days
of the date this notice appears in the
Federal Register. Copies of the
agreements are available through the
Commission’s Web site (www.fmc.gov)
or by contacting the Office of
Agreements at (202)-523-5793 or
tradeanalysis@fmc.gov.

Agreement No.: 011707-010.

Title: Gulf/South America Discussion
Agreement.

Parties: Industrial Maritime Carriers
LLC; Seaboard Marine, Ltd.

Filing Party: Wade S. Hooker, Esq.;
211 Central Park W; New York, NY
10024.

Synopsis: The amendment deletes
Peru from the geographic scope of the
agreement.

Agreement No.: 011885-003.

Title: CMA CGM/MSC Reciprocal
Space Charter, Sailing and Cooperative
Working Agreement.

Parties: CMA CGM S.A. and
Mediterranean Shipping Company S.A.
Filing Party: Draughn Arbona, Esq_;

Associate Counsel & Environmental
Officer; CMA CGM (America) LLC; 5701
Lake Wright Drive; Norfolk, VA 23502.

Synopsis: The amendment increases
the size of the vessels operated under
the agreement, and removes Indonesia
from the geographic scope of the
agreement.

By Order of the Federal Maritime
Commission.

Dated: May 17, 2013.

Rachel E. Dickon,

Assistant Secretary.

[FR Doc. 2013-12209 Filed 5-21-13; 8:45 am]
BILLING CODE 6730-01-P

FEDERAL RESERVE SYSTEM

Notice of Proposals To Engage in or
To Acquire Companies Engaged in
Permissible Nonbanking Activities

The companies listed in this notice
have given notice under section 4 of the
Bank Holding Company Act (12 U.S.C.
1843) (BHC Act) and Regulation Y, (12
CFR part 225) to engage de novo, or to
acquire or control voting securities or
assets of a company, including the
companies listed below, that engages
either directly or through a subsidiary or
other company, in a nonbanking activity
that is listed in § 225.28 of Regulation Y
(12 CFR 225.28) or that the Board has
determined by Order to be closely
related to banking and permissible for
bank holding companies. Unless
otherwise noted, these activities will be
conducted throughout the United States.

Each notice is available for inspection
at the Federal Reserve Bank indicated.
The notice also will be available for
inspection at the offices of the Board of
Governors. Interested persons may
express their views in writing on the
question whether the proposal complies
with the standards of section 4 of the
BHC Act.

Unless otherwise noted, comments
regarding the applications must be
received at the Reserve Bank indicated
or the offices of the Board of Governors
not later than June 7, 2013.

A. Federal Reserve Bank of
Minneapolis (Jacqueline G. King,
Community Affairs Officer) 90
Hennepin Avenue, Minneapolis,
Minnesota 55480—0291:

1. Peoples State Bancorp, Inc.,
Munising, Michigan, proposes to
acquire indirectly (through its wholly-
owned subsidiary Peoples State Bank of
Munising, Munising, Michigan), 50
percent of the voting equity of LDC
Acquisition, LLC, Marquette, Michigan,
which proposes to purchase all of the
outstanding capital stock of Lasco
Development Corporation, Marquette,
Michigan, and thereby engage in data
processing activities pursuant to section
225.28(b)(14) of Regulation Y.

2. Northern Michigan Corporation,
Escanaba, Michigan, proposes to
indirectly acquire (through Northern
Michigan Service Corporation,
Escanaba, Michigan, a wholly-owned
subsidiary of Northern Michigan Bank &
Trust, Escanaba, Michigan, which is a
wholly-owned subsidiary of notificant)
50 percent of the voting equity of LDC
Acquisition, LLC, Marquette, Michigan,
a Michigan limited liability company,
which proposes to purchase all of the
outstanding capital stock of Lasco
Development Corporation, Marquette,
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http://www.fmc.gov
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Michigan, and thereby engage in data
processing pursuant to section
225.28(b)(14)

Board of Governors of the Federal Reserve
System, May 17, 2013.
Michael J. Lewandowski,
Assistant Secretary of the Board.
[FR Doc. 2013-12170 Filed 5-21-13; 8:45 am]
BILLING CODE 6210-01-P

GENERAL SERVICES
ADMINISTRATION

[OMB Control No. 3090-0278; Docket 2012—
0001; Sequence 19]

National Contact Center; Submission
for OMB Review; National Contact
Center Customer Evaluation Survey

AGENCY: Contact Center Services,
Federal Citizen Information Center,
Office of Citizen Services and
Innovative Technologies, General
Services Administration.

ACTION: Notice of request for comments
regarding an extension to an existing
OMB clearance.

SUMMARY: Under the provisions of the
Paperwork Reduction Act, the General
Services Administration will be
submitting to the Office of Management
and Budget (OMB) a request to review
and approve an extension of a
previously approved information
collection requirement regarding the
National Contact Genter customer
evaluation surveys. In this request, the
previously approved surveys have been
supplemented with surveys that will
temporarily replace those existing
surveys for one period of several
months. These temporary surveys will
allow the National Contact Center to
compare its customer service levels to
those of private industry contact
centers. A notice was published in the
Federal Register at 78 FR 14549, on
March 6, 2013. No comments were
received.

DATES: Submit comments on or before:
June 21, 2013.

FOR FURTHER INFORMATION CONTACT:
Tonya Beres, Federal Information
Specialist, Office of Citizen Services and
Communications, at telephone (202)
501-1803 or via email to
tonya.beres@gsa.gov.

ADDRESSES: Submit comments
identified by Information Collection
3090-0278, National Contact Center
Evaluation Survey, by any of the
following methods:

¢ Regulations.gov: http://
www.regulations.gov. Submit comments
via the Federal eRulemaking portal by

searching the OMB control number.
Select the link “Submit a Comment”
that corresponds with “Information
Collection 3090-0278, National Contract
Center Evaluation Survey”. Follow the
instructions provided at the “Submit a
Comment” screen. Please include your
name, company name (if any), and
“Information Collection 3090-0278,
National Contract Center Evaluation
Survey” on your attached document.

e Fax:202-501-4067.

e Mail: General Services
Administration, Regulatory Secretariat
(MVCB), 1275 First Street NE.,
Washington, DC 20417. ATTN: Hada
Flowers/IC 3090-0278, National
Contract Center Evaluation Survey.

Instructions: Please submit comments
only and cite Information Collection
3090-0278, National Contract Center
Evaluation Survey, in all
correspondence related to this
collection. Submit comments regarding
this burden estimate or any other aspect
of this collection of information,
including suggestions for reducing this
burden to: FAR Desk Officer, OMB,
Room 10102, NEOB, Washington, DC
20503. All comments received will be
posted without change to http://
www.regulations.gov, including any
personal and/or business confidential
information provided.

SUPPLEMENTARY INFORMATION:

A. Purpose

This information collection will be
used to assess the public’s satisfaction
with the National Contact Center
service, to assist in increasing the
efficiency in responding to the public’s
need for Federal information, and to
assess the effectiveness of marketing
efforts.

Public comments are particularly
invited on: Whether this collection of
information is necessary and whether it
will have practical utility; whether our
estimate of the public burden of this
collection of information is accurate and
based on valid assumptions and
methodology; and ways to enhance the
quality, utility, and clarity of the
information to be collected.

B. Annual Reporting Burden

Temporary Telephone survey (One
year only):
Respondents: 300.
Responses per Respondent: 1.
Annual Responses: 300.
Hours Per Response: 0.116.
Total Burden Hours: 35.

Permanent Telephone Survey:

Respondents (Year one): 900.
Respondents (subsequent years): 1000.
Responses per Respondent: 1.

Annual Responses (year one): 900.

Annual Responses (subsequent years):
1000.

Hours per Response: 0.033.

Total Burden Hours (year one): 30.

Total Burden Hours (subsequent years):
33.33.

Temporary Email survey (One year
only):
Respondents: 600.
Responses per Respondent: 1.
Annual Responses: 600.
Hours per Response: 0.0833.
Total Burden Hours: 50.

Permanent Email Survey:

Respondents (Year one): 960.

Respondents (subsequent years): 1560.

Responses per Respondent: 1.

Annual Responses (year one): 960.

Annual Responses (subsequent years):
1560.

Hours per Response: 0.05.

Total Burden Hours (year one): 48.

Total Burden Hours (subsequent years):
78.

Temporary Web Chat survey (One
year only):

Respondents: 400.

Responses per Respondent: 1.
Annual Responses: 400.
Hours per Response: 0.0833.
Total Burden Hours: 33.33.

PERMANENT WEB CHAT SURVEY:

Respondents (Year one): 440.
Respondents (subsequent years): 840.
Responses per Respondent: 1.

Annual Responses (year one): 440.

Annual Responses (subsequent years):
840.

Hours per Response: 0.05.

Total Burden Hours (year one): 22.
Total Burden Hours (subsequent

years): 42.

Total Annual Respondents (year one):
3600.

Total Annual Respondents (year one).

Total Burden Hours (Combined, Year
One): 218.

Total Burden Hours (Combined,
Subsequent Years): 153.33.
Obtaining Copies Of Proposals:

Requesters may obtain a copy of the

information collection documents from

the General Services Administration,

Regulatory Secretariat (MVCB), 1275

First Street NE., Washington, DC 20417,

telephone (202) 501-4755. Please cite

OMB Control No. 3090-0278, National

Contact Center Customer Evaluation

Survey, in all correspondence.

Dated: May 15, 2013.

Casey Coleman,

Chief Information Officer.

[FR Doc. 2013—-12107 Filed 5-21-13; 8:45 am]

BILLING CODE 6820-CX-P
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