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Dated: November 14, 2003.
Jeffrey Shuren,
Assistant Commissioner for Policy.
[FR Doc. 03–29196 Filed 11–21–03; 8:45 am]
BILLING CODE 4160–01–S

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

Agency Information Collection 
Activities: Proposed Collection; 
Comment Request

AGENCY: Federal Emergency 
Management Agency, Emergency 
Preparedness and Response Directorate, 
Department of Homeland Security.
ACTION: Notice and request for 
comments. 

SUMMARY: The Federal Emergency 
Management Agency, as part of its 
continuing effort to reduce paperwork 
and respondent burden, invites the 
general public and other Federal 
agencies to take this opportunity to 
comment on a proposed information 
collection. In accordance with the 
Paperwork Reduction Act of 1995 (44 
U.S.C. 3506(c)(2)(A)), this notice seeks 
comments concerning the end-of-course 
evaluation form used to evaluate the 
National Fire Academy’s (NFA) resident 
and regional delivery courses.
SUPPLEMENTARY INFORMATION: The NFA 
is mandated under the Fire Prevention 
and Control Act of 1974, Public Law 93–
498, to provide training and education 
to the Nation’s fire service and 
emergency service personnel. To 
maintain the quality of these programs, 
it is necessary to evaluate them on an 
ongoing basis. The National Fire 
Academy Course Evaluation Form 
provides one means of maintaining 
quality assurance for NFA resident and 
regional courses. This form is used for 
on-campus courses delivered at the NFA 
facility, located in Emmitsburg, 
Maryland, and for NFA regional 
courses, which are identical to the NFA 
resident courses, but offered in selected 
regions to students unable to travel to 
NFA for the resident offering of the 
course. 

Collection of Information 

Title: National Fire Academy Course 
Evaluation Form. 

Type of Information Collection: 
Revision of a currently approved 
collection. 

OMB Number: 1660–0032. 

Form Number: FEMA Form 95–20, 
National Fire Academy Course 
Evaluation Form. 

Abstract: The National Fire Academy 
Course Evaluation Form is used to 
evaluate the effectiveness of all resident 
and regional delivery courses. The form 
is primarily used to assess the 
effectiveness of course materials, 
instructor delivery and physical 
location. The demographic information 
is used in developing needs assessments 
and identifying the student population’s 
representation. 

Affected Public: Individuals 
participating in NFA on-campus or 
regional courses. 

Estimated Total Annual Burden 
Hours: 1,450. 

Estimated Number of Respondents: 
5,800. 

Estimated Hour Burden Per Response: 
15 minutes. 

Frequency of Response: On occasion. 
Estimated Cost: The annualized cost 

to respondents is minimal. Respondents 
utilize the hour burden at the end of 
each course to complete the written 
evaluation form, therefore, a cost 
estimate is not included. 

Comments: Written comments are 
solicited to (a) evaluate whether the 
proposed data collection is necessary for 
the proper performance of the agency, 
including whether the information shall 
have practical utility; (b) evaluate the 
accuracy of the agency’s estimate of the 
burden of the proposed collection of 
information, including the validity of 
the methodology and assumptions used; 
(c) enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) minimize the burden 
of the collection of information on those 
who are to respond, including through 
the use of appropriate automated, 
electronic, mechanical, or other 
technological collection techniques or 
other forms of information technology, 
e.g., permitting electronic submission of 
responses. Comments should be 
received within 60 days of the date of 
this notice.
ADDRESSES: Interested persons should 
submit written comments to Muriel B. 
Anderson, Branch Chief, Records 
Management Branch, Information 
Resources Management Division, 
Information Technology Services 
Directorate, Federal Emergency 
Management Agency, Emergency 
Preparedness and Response Directorate, 
U.S. Department of Homeland Security, 
500 C Street, SW., Room 316, 
Washington, DC 20472.
FOR FURTHER INFORMATION CONTACT: 
Contact Terry Gladhill, Program 
Analyst, National Fire Academy at (301) 

447–1239 for additional information. 
You may contact Ms. Anderson for 
copies of the proposed collection of 
information at facsimile number (202) 
646–3347 or e-mail address: 
Information.Collections@fema.gov.

Dated: November 13, 2003. 
Edward W. Kernan, 
Division Director, Information Resources 
Management Division, Information 
Technology Services Directorate.
[FR Doc. 03–29290 Filed 11–21–03; 8:45 am] 
BILLING CODE 9110–17–P

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

Agency Information Collection 
Activities: Submission for OMB 
Review; Comment Request

AGENCY: Federal Emergency 
Management Agency, Emergency 
Preparedness and Response Directorate, 
Department of Homeland Security.
ACTION: Notice and request for 
comments. 

SUMMARY: The Federal Emergency 
Management Agency has submitted the 
following proposed information 
collection to the Office of Management 
and Budget for review and clearance in 
accordance with the requirements of the 
Paperwork Reduction Act of 1995 (44 
U.S.C. 3507). 

Title: FEMA’s Excess Federal Real 
Property Program Application. 

Type of Information Collection: New. 
Abstract: GSA provides 

announcements to FEMA, and to State 
and local governments, concerning 
available Federal surplus real property 
for emergency management response 
use purposes including fire and rescue 
services. An applicant must notify the 
disposal agency such as GSA Regional 
and Headquarters offices, or the 
Department of Defense (DOD) Base 
Realignment Closure (BRAC) offices, 
and FEMA Regional and Headquarters 
offices of its intent to acquire the 
property. The notification should occur 
within 20 days after notification of 
property availability. States, the District 
of Columbia, any territory or possession 
of the United States, or any political 
subdivision or instrumentality thereof, 
may apply for the transfer or 
conveyance of surplus real property for 
emergency management response use 
purposes. An applicant must formally 
submit a completed FEMA Excess 
Federal Real Property Program 
application including supporting 
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documentation to FEMA. After 
receiving this information, FEMA will 
then determine if the requested excess 
Federal real property is required for 
emergency management response use. 
The application process is designed to 
ensure that the applicant’s proposed use 
of the Federal real property is for 
emergency management use as an 
integral part of applicable State and 
local government plans. The completed 
application form is designed to ensure 
that the applicant conforms to GSA and 
DOD regulatory conditions. 

Affected Public: State, Local, or Tribal 
Governments. 

Number of Respondents: 1. 
Estimated Time per Respondent: 3 

hours. 
Estimated Total Annual Burden 

Hours: 3 hours. 
Frequency of Response: On occasion. 
Comments: Interested persons are 

invited to submit written comments 
within 30 days of the date of this notice 
on the proposed information collection 
to the FEMA Desk Officer at the Office 
of Management and Budget (OMB) at e-
mail address 
David_Rostker@omb.eop.gov.

FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
should be sent to Muriel B. Anderson, 
Chief, Records Management Branch, 
Information Resources Management 
Division, Information Technology 
Services Directorate, Federal Emergency 
Management Agency at e-mail address 
Information.Collections@fema.gov.

Dated: November 13, 2003. 
Edward W. Kernan, 
Division Director, Information Resources 
Management Division, Information 
Technology Services Directorate.
[FR Doc. 03–29291 Filed 11–21–03; 8:45 am] 
BILLING CODE 9110–07–P

DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

[Docket No. FR–4815–N–90] 

Notice of Submission of Proposed 
Information Collection to OMB: 
Customer Service and Satisfaction 
Survey

AGENCY: Office of the Chief Information 
Officer, HUD.
ACTION: Notice.

SUMMARY: The proposed information 
collection requirement described below 
has been submitted to the Office of 
Management and Budget (OMB) for 
review, as required by the Paperwork 
Reduction Act. The Department is 

soliciting public comments on the 
subject proposal. 

This proposed survey measures the 
respondent’s level of satisfaction with 
their living conditions, facilitates 
interaction and communication between 
PHAs/owners and residents, and guides 
managers in recognizing areas of 
concern identified by residents.
DATES: Comments Due Date: December 
24, 2003.
ADDRESSES: Interested persons are 
invited to submit comments regarding 
this proposal. Comments should refer to 
the proposal by name and OMB 
approval number (2507–0001) and 
should be sent to: Lauren Wittenberg, 
OMB Desk Officer, Office of 
Management and Budget, Room 10235, 
New Executive Office Building, 
Washington, DC 20503; Fax number 
(202) 395–6974; E-mail 
Lauren_Wittenberg@omb.eop.gov.

FOR FURTHER INFORMATION CONTACT: 
Wayne Eddins, Reports Management 
Officer, AYO, Department of Housing 
and Urban Development, 451 Seventh 
Street, Southwest, Washington, DC 
20410; e-mail Wayne_Eddins@HUD.gov; 
telephone (202) 708–2374. This is not a 
toll-free number. Copies of the proposed 
forms and other available documents 
submitted to OMB may be obtained 
from Mr. Eddins or on HUD’s Web site 
at http://www5.hud.gov:63001/po/i/
icbts/collectionsearch.cfm.
SUPPLEMENTARY INFORMATION: The 
Department has submitted the proposal 
for the collection of information, as 
described below, to OMB for review, as 
required by the Paperwork Reduction 
Act (44 U.S.C. Chapter 35). The Notice 
lists the following information: (1) The 
title of the information collection 
proposal; (2) the office of the agency to 
collect the information; (3) the OMB 
approval number, if applicable; (4) the 
description of the need for the 
information and its proposed use; (5) 
the agency form number, if applicable; 
(6) what members of the public will be 
affected by the proposal; (7) how 
frequently information submissions will 
be required; (8) an estimate of the total 
number of hours needed to prepare the 
information submission including 
number of respondents, frequency of 
response, and hours of response; (9) 
whether the proposal is new, an 
extension, reinstatement, or revision of 
an information collection requirement; 
and (10) the name and telephone 
number of an agency official familiar 
with the proposal and of the OMB Desk 
Officer for the Department. 

This Notice also lists the following 
information: 

Title of Proposal: Customer Service 
and Satisfaction Survey. 

OMB Approval Number: 2507–0001. 
Form Numbers: None. 
Description of the Need for the 

Information and It’s Proposed Use: The 
proposed survey measures the 
respondent’s level of satisfaction with 
their living conditions, interaction and 
communication between PHAs/owners 
and residents, and guides managers in 
recognizing areas of concern identified 
by residents. 

Respondents: Individuals or 
households, Business or other for-profit, 
Not-for-profit institutions, State, Local 
or Tribal Government. 

Frequency of Submission: Annually. 
Reporting Burden: Number of 

Respondents 580,797; Average response 
per respondent 0.37; Total annual 
responses 216,979; Average burden per 
response 0.29 hrs. 

Total Estimated Burden Hours: 
64,021. 

Status: Revision of a currently 
approved collection.

Authority: Section 3507 of the Paperwork 
Reduction Act of 1995, 44 U.S.C. 35, as 
amended.

Dated: November 14, 2003. 
Wayne Eddins, 
Departmental Reports Management Officer, 
Office of the Chief Information Officer.
[FR Doc. 03–29203 Filed 11–21–03; 8:45 am] 
BILLING CODE 4210–72–P

DEPARTMENT OF HOUSING AND 
URBAN DEVELOPMENT 

[Docket No. FR–4815–N–91] 

Notice of Submission of Proposed 
Information Collection to OMB: Public 
Housing Agencies’ Management 
Operations Review

AGENCY: Office of the Chief Information 
Officer, HUD.
ACTION: Notice.

SUMMARY: The proposed information 
collection requirement described below 
has been submitted to the Office of 
Management and Budget (OMB) for 
review, as required by the Paperwork 
Reduction Act. The Department is 
soliciting public comments on the 
subject proposal. 

This submission is a request for 
extension of OMB approval to collect 
the subject information. PHAs (or 
Resident Management Corporations) 
submit management information for 
evaluation of all major areas of a 
participant’s management operations. 
The information is used to assess the 
management performance of PHAs.
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