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information collection abstracted below
to the Office of Management and Budget
for review and clearance. The only
changes made were to the average
hourly wage rates based on updated
U.S. Department of Labor information.

Collection of Information

Title: FEMA Public Assistance
Customer Satisfaction Surveys.

Type of information collection:
Revision of a currently approved
information collection.

OMB Number: 1660-0107.

Form Titles and Numbers: FEMA
Form 519-0-32, Public Assistance
Initial Customer Satisfaction Survey
(Telephone); FEMA Form 519-0-33,
Public Assistance Initial Customer
Satisfaction Survey (internet); FEMA
Form 519-0-34, Public Assistance
Assessment Customer Satisfaction
Survey (Telephone); FEMA Form 519-
0-35, Public Assistance Assessment
Customer Satisfaction Survey (internet).

Abstract: Federal agencies are
required to survey their customers to
determine the kind and quality of
services customers want and their level
of satisfaction with those services.
FEMA managers use the survey results
to measure performance against
standards for performance and customer
service, measure achievement of
strategic planning objectives, and
generally gauge and make
improvements to disaster service that
increase customer satisfaction.

Affected Public: Not-for-profit
institutions, State, local, or Tribal
government.

Estimated Number of Respondents:
4,034.

Estimated Number of Responses:
4,034.

Estimated Total Annual Burden
Hours: 1,902.

Estimated Total Annual Respondent
Cost: $110,629.

Estimated Respondents’ Operation
and Maintenance Costs: $12,420.

Estimated Respondents’ Capital and
Start-Up Costs: N/A.

Estimated Total Annual Cost to the
Federal Government: $803,624.

Comments: Comments may be
submitted as indicated in the ADDRESSES
caption above. Comments are solicited
to (a) evaluate whether the proposed
data collection is necessary for the
proper performance of the agency,
including whether the information shall
have practical utility; (b) evaluate the
accuracy of the agency’s estimate of the
burden of the proposed collection of
information, including the validity of
the methodology and assumptions used;
(c) enhance the quality, utility, and
clarity of the information to be

collected; and (d) minimize the burden
of the collection of information on those
who are to respond, including through
the use of appropriate automated,
electronic, mechanical, or other
technological collection techniques or
other forms of information technology,
e.g., permitting electronic submission of
responses.

Maile Arthur,

Acting Records Management Branch Chief,
Office of the Chief Administrative Officer,
Mission Support, Federal Emergency
Management Agency, Department of
Homeland Security.

[FR Doc. 2020-13274 Filed 6-18-20; 8:45 am]
BILLING CODE 9111-23-P

DEPARTMENT OF HOMELAND
SECURITY

Federal Emergency Management
Agency
[Docket ID FEMA-2020-0002]

Final Flood Hazard Determinations

AGENCY: Federal Emergency
Management Agency, Department of
Homeland Security (DHS).

ACTION: Notice; withdrawal.

SUMMARY: The Federal Emergency
Management Agency (FEMA) is
withdrawing its final notice concerning
the flood hazard determinations for
Barnstable County, Massachusetts (All
Jurisdictions); Norfolk County,
Massachusetts (All Jurisdictions);
Newport County, Rhode Island (All
Jurisdictions).

DATES: The final notice of the flood
hazard determinations for Barnstable
County, Massachusetts (All
Jurisdictions), Norfolk County,
Massachusetts (All Jurisdictions), and
Newport County, Rhode Island (All
Jurisdictions), which published on
March 17, 2020 (85 FR 15215), is
withdrawn as of June 19, 2020.

FOR FURTHER INFORMATION CONTACT: Rick
Sacbibit, Chief, Engineering Services
Branch, Federal Insurance and
Mitigation Administration, FEMA, 400
C Street SW, Washington, DC 20472,
(202) 646-7659, or (email)
patrick.sacbibit@fema.dhs.gov.
SUPPLEMENTARY INFORMATION: On March
17, 2020, FEMA published a notice at 85
FR 15216, containing final flood hazard
determinations for Barnstable County,
Massachusetts (All Jurisdictions);
Norfolk County, Massachusetts (All
Jurisdictions); and 85 FR 15218 for
Newport County, Rhode Island (All
Jurisdictions). Communities within the
Cape Cod Watershed study experienced

difficulties during the adoption and
compliance period resulting in the
inability to adopt the FIS and FIRM and
thereby comply with the National Flood
Insurance Program (NFIP) regulations.
The final flood hazard determinations is
hereby rescinded, and ordinances must
revert to the previously adopted FIS
Report and FIRM. FEMA is withdrawing
the notice for the affected communities.

Authority: 42 U.S.C. 4104; 44 CFR 67.4.

Michael M. Grimm,

Assistant Administrator for Risk
Management, Department of Homeland
Security, Federal Emergency Management
Agency.

[FR Doc. 2020-13281 Filed 6—-18-20; 8:45 am]|
BILLING CODE 9110-12-P

DEPARTMENT OF HOUSING AND
URBAN DEVELOPMENT

[Docket No. FR-7024-N—23]

30-Day Notice of Proposed Information
Collection: Application for Healthy
Homes and Lead Hazard Control Grant
Programs and Quality Assurance
Plans—OMB Control No. #2539-0015

AGENCY: Office of the Chief Information
Officer, HUD.
ACTION: Notice.

SUMMARY: HUD is seeking approval from
the Office of Management and Budget
(OMB) for the information collection
described below. In accordance with the
Paperwork Reduction Act, HUD is
requesting comment from all interested
parties on the proposed collection of
information. The purpose of this notice
is to allow for 30 days of public
comment.

DATES: Comments Due Date: June 19,
2020.

ADDRESSES: Interested persons are
invited to submit comments regarding
this proposal. Comments should refer to
the proposal by name and/or OMB
Control Number and should be sent to:
HUD Desk Officer, Office of
Management and Budget, New
Executive Office Building, Washington,
DC 20503; fax:202—395-5806, Email:
OIRA Submission@omb.eop.gov.

FOR FURTHER INFORMATION CONTACT:
Anna P. Guido, Reports Management
Officer, QMAC, Department of Housing
and Urban Development, 451 7th Street
SW, Washington, DC 20410; email her at
Anna.P.Guido@hud.gov or telephone
202-402-5535. This is not a toll-free
number. Person with hearing or speech
impairments may access this number
through TTY by calling the toll-free
Federal Relay Service at (800) 877—8339.


mailto:patrick.sacbibit@fema.dhs.gov
mailto:Anna.P.Guido@hud.gov
mailto:OIRA_Submission@omb.eop.gov
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Copies of available documents
submitted to OMB may be obtained
from Ms. Guido.

SUPPLEMENTARY INFORMATION: This
notice informs the public that HUD is
seeking approval from OMB for the
information collection described in
Section A.

The Federal Register notice that
solicited public comment on the

information collection for a period of 60
days was published on April 9, 2020.

A. Overview of Information Collection

Title of Information Collection: HOME
Investment Partnerships Program.

OMB Approval Number: 2539-0015.

Type of Request: Revision of approved
collection.

Form Number: SF 424; HUD-
424CBW; HUD-27061; HUD-2991;
HUD-96008; SF-LLL.

Description of the need for the
information and proposed use: Receive
applications for funding in response to
NOFAs issued by HUD OLHCHH,
including: Lead Hazard Control; Lead
Hazard Reduction Demonstration; Lead
Technical Studies; Healthy Homes
Technical Studies; and others. Receive
Quality Assurance Plans from
successful applicants.

Frequency of Burden Annual
Information collection rysurggg;gfs response Respc;nses hour per burden ';?Lrjgg %%sste Annual cost
P p.a. p-a. response hours P P
Pre-Application Preparation .............ccccceuenee. 380.00 1.00 380.00 24.00 9,120.00 $49.54 $451,805.00
Full Application Preparation .. 300.00 1.00 300.00 60.00 18,000.00 49.54 891,720.00
Finalizing the Grant Award ... . 147.00 1.00 147.00 16.00 2,352.00 49.54 116,518.00
Quality Assurance Plans ..........ccccocveeeenenne 47.00 1.00 47.00 24.00 1,128.00 49.54 55,881.00
Totals or Averages .........ccceevcevreeennnnns 380.00 1.00 874.00 35.01 30,600.00 49.54 1,515,924.00

B. Solicitation of Public Comment

This notice is soliciting comments
from members of the public and affected
parties concerning the collection of
information described in Section A on
the following:

(1) Whether the proposed collection
of information is necessary for the
proper performance of the functions of
the agency, including whether the
information will have practical utility;

(2) The accuracy of the agency’s
estimate of the burden of the proposed
collection of information;

(3) Ways to enhance the quality,
utility, and clarity of the information to
be collected; and

(4) Ways to minimize the burden of
the collection of information on those
who are to respond; including through
the use of appropriate automated
collection techniques or other forms of
information technology, e.g., permitting
electronic submission of responses.

HUD encourages interested parties to
submit comment in response to these
questions.

C. Authority

Section 3507 of the Paperwork
Reduction Act of 1995, 44 U.S.C.
Chapter 35.

Anna P. Guido,

Department Reports Management Officer,
Office of the Chief Information Officer.

[FR Doc. 2020-13249 Filed 6-18-20; 8:45 am|
BILLING CODE 4210-67-P

DEPARTMENT OF HOUSING AND
URBAN DEVELOPMENT

[Docket No. FR-7027-N-21]

60-Day Notice of Proposed Information
Collection: Multifamily Project
Construction Contract, Building Loan
Agreement, and Construction Change
Request (Form HUD-92437) OMB
Control Number: 2502-0011

AGENCY: Office of the Assistant
Secretary for Housing—Federal Housing
Commissioner, HUD.

ACTION: Notice.

SUMMARY: HUD is seeking approval from
the Office of Management and Budget
(OMB) for the information collection
described below. In accordance with the
Paperwork Reduction Act, HUD is
requesting comment from all interested
parties on the proposed collection of
information. The purpose of this notice
is to allow for 60 days of public
comment.

DATES: Comments Due Date: August 18,
2020.

ADDRESSES: Interested persons are
invited to submit comments regarding
this proposal. Comments should refer to
the proposal by name and/or OMB
Control Number and should be sent to:
Colette Pollard, Reports Management
Officer, QDAM, Department of Housing
and Urban Development, 451 7th Street
SW, Room 4176, Washington, DC
20410-5000; telephone 202—402-3400
(this is not a toll-free number) or email
at Colette.Pollard@hud.gov for a copy of
the proposed forms or other available
information. Persons with hearing or
speech impairments may access this
number through TTY by calling the toll-
free Federal Relay Service at (800) 877—
8339.

FOR FURTHER INFORMATION CONTACT:
Colette Pollard, Reports Management
Officer, QDAM, Department of Housing
and Urban Development, 451 7th Street
SW, Washington, DC 20410; email
Colette Pollard at Colette.Pollard@
hud.gov or telephone 202—-402-3400.
This is not a toll-free number. Persons
with hearing or speech impairments
may access this number through TTY by
calling the toll-free Federal Relay
Service at (800) 877—8339.

Copies of available documents
submitted to OMB may be obtained
from Ms. Pollard.

SUPPLEMENTARY INFORMATION: This
notice informs the public that HUD is
seeking approval from OMB for the
information collection described in
Section A.

A. Overview of Information Collection

Title of Information Collection:
Request for Construction on Project
Mortgages.

OMB Approval Number: 2502—0011.

OMB Expiration Date: 1/31/20.

Type of Request: Revision of a
currently approved collection.

Form Number: HUD-92437.

Description of the need for the
information and proposed use: This is a
revision of a currently approved
collection. The previous OMB collection
reflects an accurate assessment of the
numbers submitted under this
collection, which included two forms
used by OMAPO, formally Contract
Administration, CA (HUD-92442—CA,
HUD-92442—-A—CA). In addition, the
specific forms, HUD-92441, HUD-
92442, and HUD-92442—A have been
deleted under this collection and placed
under the Closing documents, OMB
control number 2502—-0598. The current
numbers were based on the average of


mailto:Colette.Pollard@hud.gov
mailto:Colette.Pollard@hud.gov
mailto:Colette.Pollard@hud.gov
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