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DEPARTMENT OF STATE
[Public Notice: 12159]

60-Day Notice of Proposed Information
Collection: Generic Clearance for the
Collection of Qualitative Feedback on
Agency Service Delivery

ACTION: Notice of request for public
comment.

SUMMARY: The Department of State is
seeking Office of Management and
Budget (OMB) approval for the
information collection described below.
In accordance with the Paperwork
Reduction Act of 1995, we are
requesting comments on this collection
from all interested individuals and
organizations. The purpose of this
notice is to allow 60 days for public
comment preceding submission of the
collection to OMB.

DATES: The Department will accept
comments from the public up to January
16, 2024.

ADDRESSES: You may submit comments
by any of the following methods:

e Web: Persons with access to the
internet may comment on this notice by
going to www.Regulations.gov. You can
search for the document by entering
“Docket Number: DOS-2023-0027" in
the Search field. Then click the
“Comment Now”” button and complete
the comment form.

e Email: informationcollections@
state.gov.

You must include the DS form
number (if applicable), information
collection title, and the OMB control
number in any correspondence.

SUPPLEMENTARY INFORMATION:

o Title of Information Collection:
Generic Clearance for the Collection
of Qualitative Feedback on Agency
Service Delivery

e OMB Control Number: 1405-0193

o Type of Request: Extension of a
Currently Approved Collection

o Originating Office: Office of Directives
Management, A/GIS/DIR

e Form Number: Various public surveys

e Respondents: Individuals responding
to Department of State customer
service evaluation requests

o Estimated Number of Respondents:
2,000,000

e Estimated Number of Responses:
2,000,000

e Average Time per Response: 3.5
minutes

o Total Estimated Burden Time:
116,667 annual hours

e Frequency: Once per request

e Obligation to Respond: Voluntary
We are soliciting public comments to

permit the Department to:

e Evaluate whether the proposed
information collection is necessary for
the proper functions of the Department.

¢ Evaluate the accuracy of our
estimate of the time and cost burden for
this proposed collection, including the
validity of the methodology and
assumptions used.

e Enhance the quality, utility, and
clarity of the information to be
collected.

e Minimize the reporting burden on
those who are to respond, including the
use of automated collection techniques
or other forms of information
technology.

Please note that comments submitted
in response to this Notice are public
record. Before including any detailed
personal information, you should be
aware that your comments as submitted,
including your personal information,
will be available for public review.

Abstract of Proposed Collection

The information collection activity
will garner qualitative customer
feedback in an efficient, timely manner,
in accordance with the Administration’s
commitment to improving service
delivery. This qualitative feedback will
provide insights into customer
perceptions, experiences, and
expectations, provide an early warning
of issues with service, or focus attention
on areas where communication, training
or changes in operations might improve
delivery of products or services. These
collections will allow for ongoing,
collaborative, and actionable
communications between the Agency
and its customers. It will also allow
feedback to contribute directly to the
improvement of program management.

Feedback collected under this generic
clearance will provide useful
information, but it will not yield data
that can be used for quantitative
information collections that are
designed to yield reliably actionable
results, such as monitoring trends over
time or documenting program
performance. Such data uses require
more rigorous designs that address: the
target population to which
generalizations will be made, the
sampling frame, the sample design
(including stratification and clustering),
the precision requirements or power
calculations that justify the proposed
sample size, the expected response rate,
methods for assessing potential non-
response bias, the protocols for data
collection, and any testing procedures
that were or will be undertaken prior
fielding the study. Depending on the
degree of influence the results are likely
to have, such collections may still be
eligible for submission for other generic

mechanisms that are designed to yield
quantitative results.

Methodology

Respondents will fill out a brief
customer survey after completing their
interaction with a Department Program
Office or Embassy. Surveys are designed
to gather feedback on the customer’s
experiences.

Zachary A. Parker,

Director, Office of Directives Management,
Department of State.

[FR Doc. 2023-25045 Filed 11-13-23; 8:45 am]
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SUSQUEHANNA RIVER BASIN
COMMISSION

Commission Meeting

AGENCY: Susquehanna River Basin
Commission.

ACTION: Notice.

SUMMARY: The Susquehanna River Basin
Commission will conduct its regular
business meeting on December 14, 2023
in Corning, New York. Details
concerning the matters to be addressed
at the business meeting are contained in
the Supplementary Information section
of this notice. Also the Commission
published a document in the Federal
Register on October 16, 2023,
concerning its public hearing on
November 2, 2023, in Harrisburg,
Pennsylvania.

DATES: The meeting will be held on
Thursday, December 14, 2023, at 9 a.m.

ADDRESSES: This public meeting will be
conducted in person and digitally from
the Corning Radisson, 125 Dennison
Parkway East, Corning, New York
14830.

FOR FURTHER INFORMATION CONTACT:
Jason E. Oyler, General Counsel and
Secretary to the Commission, telephone:
717-238-0423; fax: 717-238-2436.

SUPPLEMENTARY INFORMATION: The
business meeting will include actions or
presentations on the following items: (1)
presentation of the William Jeanes
Award; (2) approval of contracts, grants
and agreements; (3) a motion to release
a proposed general permit for public
comment; (4) a motion to release a
proposed rulemaking for public
comment; (5) ratification of settlement
agreements for regulatory violations;
and (6) actions on 20 regulatory program
projects.

This agenda is complete at the time of
issuance, but other items may be added,
and some stricken without further
notice. The listing of an item on the
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agenda does not necessarily mean that
the Commission will take final action on
it at this meeting. When the
Commission does take final action,
notice of these actions will be published
in the Federal Register after the
meeting. Any actions specific to projects
will also be provided in writing directly
to project sponsors.

The meeting will be conducted both
in person at the Corning Radisson, 125
Denison Parkway East, Corning, New
York and digitally. The public is invited
to attend the Commission’s business
meeting. You can access the Business
Meeting remotely via Zoom: https://
us02web.zoom.us/j/824728051367pwd=
VIpHaElIpeWF2UORhWVFQRHhA
ThU40UT09; Meeting ID 824 7280 5136;
Passcode: SRBC4423! or via telephone:
309-205-3325 or 312-626—-6799;
Meeting ID 824 7280 5136.

Written comments pertaining to items
on the agenda at the business meeting
may be mailed to the Susquehanna
River Basin Commission, 4423 North
Front Street, Harrisburg, Pennsylvania
17110-1788, or submitted electronically
at the link Business Meeting Comments.
Such comments are due to the
Commission on or before December 11,
2023. Comments will not be accepted at
the business meeting noticed herein.

Authority: Pub. L. 91-575, 84 Stat.
1509 et seq., 18 CFR parts 806, 807, and
808.

Dated: November 8, 2023.
Jason E. Oyler,

General Counsel and Secretary to the
Commission.

[FR Doc. 2023-25077 Filed 11-13-23; 8:45 am]
BILLING CODE 7040-01-P

SUSQUEHANNA RIVER BASIN
COMMISSION

Projects Approved for Consumptive
Uses of Water

AGENCY: Susquehanna River Basin
Commission.
ACTION: Notice.

SUMMARY: This notice lists Approvals by
Rule for projects by the Susquehanna
River Basin Commission during the
period set forth in DATES.

DATES: October 1-31, 2023.

ADDRESSES: Susquehanna River Basin
Commission, 4423 North Front Street,
Harrisburg, PA 17110-1788.

FOR FURTHER INFORMATION CONTACT:
Jason E. Oyler, General Counsel and
Secretary to the Commission, telephone:
(717) 238-0423, ext. 1312; fax: (717)
238-2436; email: joyler@srbc.gov.
Regular mail inquiries may be sent to
the above address.

SUPPLEMENTARY INFORMATION: This
notice lists the projects, described
below, receiving approval for the
consumptive use of water pursuant to
the Commission’s approval by rule
process set forth in 18 CFR 806.22 (f) for
the time period specified above.

Water Source Approval—Issued Under
18 CFR 806.22(f)

1. JKLM Energy, LLC; Pad ID: TSF-12;
ABR-202310001; Lawrence Township,
Tioga County, Pa.; Consumptive Use of
Up to 3.0000 mgd; Approval Date:
October 2, 2023.

2. RENEWAL—BKYV Operating, LLC;
Pad ID: Mattocks 1; ABR-201110002.R2;
Washington Township, Wyoming
County, Pa.; Consumptive Use of Up to
5.0000 mgd; Approval Date: October 13,
2023.

3. RENEWAL—Chesapeake
Appalachia, L.L.C.; Pad ID: Bouse
Drilling Pad #1; ABR—201110008.R2;
Monroe Township, Bradford County,
Pa.; Consumptive Use of Up to 7.5000
mgd; Approval Date: October 13, 2023.

4. RENEWAL—Chesapeake
Appalachia, L.L.C.; Pad ID: Laurel;
ABR-201110004.R2; Overton Township,
Bradford County, Pa.; Consumptive Use
of Up to 7.5000 mgd; Approval Date:
October 13, 2023.

5. RENEWAL—Chesapeake
Appalachia, L.L.C.; Pad ID: Parkhurst;
ABR-201309017.R2; Auburn Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 7.5000 mgd; Approval
Date: October 13, 2023.

6. RENEWAL—EQT ARO LLC; Pad
ID: Elbow F&G Pad D; ABR-
201309013.R2; Cogan House Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: October 13, 2023.

7. RENEWAL—EQT ARO LLC; Pad
ID: Kenmar HC Pad A; ABR—
201309014.R2; Cogan House Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: October 13, 2023.

8. RENEWAL—EQT ARO LLC; Pad
ID: Mountain Meadow Lodge Pad B;
ABR-201709005.R1; McIntyre
Township, Lycoming County, Pa.;
Consumptive Use of Up to 4.0000 mgd;
Approval Date: October 13, 2023.

9. RENEWAL—Seneca Resources
Company, LLC; Pad ID: Gamble Pad K;
ABR-201309018.R2; Lewis Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: October 13, 2023.

10. RENEWAL—SWN Production
Company, LLC; Pad ID: Heckman Hiduk
(Pad GS); ABR—201310003.R2; Herrick
Township, Bradford County, Pa.;
Consumptive Use of Up to 4.9990 mgd;
Approval Date: October 13, 2023.

11. RENEWAL—SWN Production
Company, LLC; Pad ID: Salt Lick
Hunting Club-Range-Pad59; ABR—
201310002.R2; New Milford Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 4.9990 mgd; Approval
Date: October 13, 2023.

12. Seneca Resources Company, LLC;
Pad ID: Mitcheltree 6450; ABR—
202310002; Richmond Township, Tioga
County, Pa.; Consumptive Use of Up to
4.0000 mgd; Approval Date: October 15,
2023.

13. RENEWAL—Coterra Energy Inc.;
Pad ID: Pavelski] Pad 1; ABR—
201810001.R1; Gibson Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 5.0000 mgd; Approval
Date: October 22, 2023.

14. RENEWAL—Inflection Energy
(PA) LLC; Pad ID: Bennett Well Pad;
ABR-201308015.R2; Eldred Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: October 22, 2023.

15. RENEWAL—Repsol Oil & Gas
USA, LLG; Pad ID: BELLOWS (03 078)
L; ABR-201610001.R1; Columbia
Township, Bradford County, Pa.;
Consumptive Use of Up to 6.0000 mgd;
Approval Date: October 22, 2023.

16. RENEWAL—Seneca Resources
Company, LLC; Pad ID: Chappell 855;
ABR-201110009.R2; Middlebury
Township, Tioga County, Pa.;
Consumptive Use of Up to 4.0000 mgd;
Approval Date: October 22, 2023.

17. RENEWAL—Seneca Resources
Company, LLC; Pad ID: Gamble Pad A;
ABR-201110013.R2; Gamble Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: October 22, 2023.

18. RENEWAL—Repsol Oil & Gas
USA, LLC; Pad ID: DCNR 594 (02 200);
ABR-201810002.R1; Liberty Township,
Tioga County, Pa.; Consumptive Use of
Up to 6.0000 mgd; Approval Date:
October 23, 2023.

19. RENEWAL—Coterra Energy Inc.;
Pad ID: WilliamsD P1; ABR-
201110018.R2; Brooklyn Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 5.0000 mgd; Approval
Date: October 26, 2023.

Authority: Public Law 91-575, 84
Stat. 1509 et seq., 18 CFR parts 806 and
808.

Dated: November 8, 2023.

Jason E. Oyler,

General Counsel and Secretary to the
Commission.

[FR Doc. 2023—-25078 Filed 11-13—-23; 8:45 am]
BILLING CODE 7040-01-P
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