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information to a third party. Section
3506(c)(2)(A) of the PRA requires
Federal agencies to provide a 60-day
notice in the Federal Register
concerning each proposed collection of
information, including each proposed
extension of an existing collection of
information, before submitting the
collection to OMB for approval. To
comply with this requirement, the
Department of State is publishing notice
of the proposed collection of
information set forth in this document.

Whether seeking a loan, Social
Security benefits, veteran’s benefits, or
other services provided by the Federal
Government, individuals and businesses
expect Government customer services to
be efficient and intuitive, just like
services from leading private-sector
organizations. Yet the 2016 American
Consumer Satisfaction Index and the
2017 Forrester Federal Customer
Experience Index show that, on average,
Government services lag nine
percentage points behind the private
sector.

A modern, streamlined and
responsive customer experience means:
raising government-wide customer
experience to the average of the private
sector service industry; developing
indicators for high-impact Federal
programs to monitor progress towards
excellent customer experience and
mature digital services; and providing
the structure (including increasing
transparency) and resources to ensure
customer experience is a focal point for
agency leadership. To support this,
OMB Circular A-11 Section 280
established government-wide standards
for mature customer experience
organizations in government and
measurement. To enable Federal
programs to deliver the experience
taxpayers deserve, they must undertake
three general categories of activities:
conduct ongoing customer research,
gather and share customer feedback, and
test services and digital products.

These data collection efforts may be
either qualitative or quantitative in
nature or may consist of mixed
methods. Additionally, data may be
collected via a variety of means,
including but not limited to electronic
or social media, direct or indirect
observation (i.e., in person, video and
audio collections), interviews,
questionnaires, surveys, and focus
groups. The Department of State will
limit its inquiries to data collections
that solicit strictly voluntary opinions or
responses. Steps will be taken to ensure
anonymity of respondents in each
activity covered by this request.

The results of the data collected will
be used to improve the delivery of

Federal services and programs. It will
include the creation of personas,
customer journey maps, and reports and
summaries of customer feedback data
and user insights. It will also provide
government-wide data on customer
experience that can be displayed on
performance.gov to help build
transparency and accountability of
Federal programs to the customers they
serve.

Method of Collection

The Department of State will collect
this information by electronic means
when possible, as well as by mail, fax,
telephone, technical discussions, and
in-person interviews. The Department of
State may also utilize observational
techniques to collect this information.

Data:

Form Number(s): DS—4318.

Type of Review: Extension.

B. Annual Reporting Burden

Affected Public: Collections will be
targeted to the solicitation of opinions
from respondents who have experience
with the program or may have
experience with the program in the near
future. For the purposes of this request,
“customers’ are individuals,
businesses, and organizations that
interact with a Federal Government
agency or program, either directly or via
a Federal contractor. This could include
individuals or households; businesses
or other for-profit organizations; not-for-
profit institutions; State, local or tribal
governments; Federal Government; and
Universities.

e Estimated Number of Respondents:
1,001,550.

e Estimated Time per Response:
Varied, dependent upon the data
collection method used. The possible
response time to complete a
questionnaire or survey may be 3
minutes or up to 1.5 hours to participate
in an interview.

e Estimated Total Annual Burden
Hours: 101,125.

e Estimated Total Annual Cost to
Public: $0.

C. Public Comments

The Department of State invites
comments on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information will have
practical utility; (b) the accuracy of the
agency’s estimate of the burden
(including hours and cost) of the
proposed collection of information; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the

burden of the collection of information
on respondents, including through the
use of automated collection techniques
or other forms of information
technology. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.

Zachary A. Parker,

Director, Officer of Directives Management,
Department of State.

[FR Doc. 2023—-14657 Filed 7-11-23; 8:45 am]
BILLING CODE 4710-24-P

DEPARTMENT OF STATE

[Public Notice: 12121]

Notice of Determinations; Culturally
Significant Objects Being Imported for
Exhibition—Determinations: “Woven
Histories: Textiles and Modern
Abstraction” Exhibition

SUMMARY: Notice is hereby given of the
following determinations: I hereby
determine that certain objects being
imported from abroad pursuant to
agreements with their foreign owners or
custodians for temporary display in the
exhibition “Woven Histories: Textiles
and Modern Abstraction” at the Los
Angeles County Museum of Art, Los
Angeles, California; the National Gallery
of Art, Washington, District of
Columbia; and at possible additional
exhibitions or venues yet to be
determined, are of cultural significance,
and, further, that their temporary
exhibition or display within the United
States as aforementioned is in the
national interest. I have ordered that
Public Notice of these determinations be
published in the Federal Register.

FOR FURTHER INFORMATION CONTACT:
Reed Liriano, Program Coordinator,
Office of the Legal Adviser, U.S.
Department of State (telephone: 202—
632—6471; email: section2459@
state.gov). The mailing address is U.S.
Department of State, L/PD, 2200 C Street
NW (SA-5), Suite 5H03, Washington,
DC 20522—-0505.

SUPPLEMENTARY INFORMATION: The
foregoing determinations were made
pursuant to the authority vested in me
by the Act of October 19, 1965 (79 Stat.
985; 22 U.S.C. 2459), E.O. 12047 of
March 27, 1978, the Foreign Affairs
Reform and Restructuring Act of 1998
(112 Stat. 2681, et seq.; 22 U.S.C. 6501
note, et seq.), Delegation of Authority
No. 234 of October 1, 1999, Delegation
of Authority No. 236-3 of August 28,
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2000, and Delegation of Authority No.
523 of December 22, 2021.

Nicole L. Elkon,

Deputy Assistant Secretary for Professional
and Cultural Exchanges, Bureau of
Educational and Cultural Affairs, Department
of State.

[FR Doc. 2023-14767 Filed 7-11-23; 8:45 am|

BILLING CODE 4710-05-P

SUSQUEHANNA RIVER BASIN
COMMISSION

Grandfathering (GF) Registration
Notice

AGENCY: Susquehanna River Basin
Commission.
ACTION: Notice.

SUMMARY: This notice lists
Grandfathering Registration for projects
by the Susquehanna River Basin
Commission during the period set forth
in DATES.

DATES: June 1-30, 2023.

ADDRESSES: Susquehanna River Basin
Commission, 4423 North Front Street,
Harrisburg, PA 17110-1788.

FOR FURTHER INFORMATION CONTACT:
Jason E. Oyler, General Counsel and
Secretary to the Commission, telephone:
(717) 238-0423, ext. 1312; fax: (717)
238-2436; email: joyler@srbc.net.
Regular mail inquiries may be sent to
the above address.

SUPPLEMENTARY INFORMATION: This
notice lists GF Registration for projects
described below, pursuant to 18 CFR
part 806, subpart E, for the time period
specified above:

1. Borough of Freeland Municipal
Authority—Public Water Supply
System, GF Certificate No. GF—
202306252, Freeland Borough, Luzerne
County, Pa.; Wells 4, 6, and 10; Issue
Date: June 14, 2023.

2. The Hershey Company—19 East
Chocolate Ave. Offices, GF Certificate
No. GF-202306253, Derry Township,
Dauphin County, Pa.; Wells 6, 8, and 12,
and Quarry Pumps 16 and 17; Issue
Date: June 14, 2023.

3. Knouse Foods Cooperative, Inc.—
Biglerville Plant, GF Certificate No. GF—
202306254, Butler Township and
Biglerville Borough, Adams County, Pa.;
combined withdrawal from Wells 2 and
3, combined withdrawal from Wells 4,
5,6, 7, and 8, and consumptive use;
Issue Date: June 14, 2023.

4. Hazleton City Authority—Delano-
Park Place Division, GF Certificate No.
GF-202306255, Mahanoy Township,
Schuylkill County, Pa.; Park Place Well
2; Issue Date: June 15, 2023.

5. Village of Oxford—Public Water
Supply System, GF Certificate No. GF—

202306256, Town of Oxford, Chenango
County, N.Y.; Wells 1 and 2; Issue Date:
June 15, 2023.

Authority: Public Law 91-575, 84
Stat. 1509 et seq., 18 CFR parts 806 and
808.

Dated: July 6, 2023.
Jason E. Oyler,

General Counsel and Secretary to the
Commission.

[FR Doc. 2023-14678 Filed 7-11-23; 8:45 am]
BILLING CODE 7040-01-P

SUSQUEHANNA RIVER BASIN
COMMISSION

Projects Approved for Consumptive
Uses of Water

AGENCY: Susquehanna River Basin
Commission.
ACTION: Notice.

SUMMARY: This notice lists Approvals by
Rule for projects by the Susquehanna
River Basin Commission during the
period set forth in DATES.

DATES: June 1-30, 2023.

ADDRESSES: Susquehanna River Basin
Commission, 4423 North Front Street,
Harrisburg, PA 17110-1788.

FOR FURTHER INFORMATION CONTACT:
Jason E. Oyler, General Counsel and
Secretary to the Commission, telephone:
(717) 238-0423, ext. 1312; fax: (717)
238-2436; email: joyler@srbc.net.
Regular mail inquiries may be sent to
the above address.

SUPPLEMENTARY INFORMATION: This
notice lists the projects, described
below, receiving approval for the
consumptive use of water pursuant to
the Commission’s approval by rule
process set forth in 18 CFR 806.22(e)
and (f) for the time period specified
above.

Water Source Approval—Issued Under
18 CFR 806.22(e):

1. Niagara Bottling, LLC; Big Spring
Facility; ABR-202306001; Boggs
Township, Centre County, Pa.;
Consumptive Use of Up to 1.0000 mgd;
Approval Date: June 14, 2023.

Water Source Approval—Issued Under
18 CFR 806.22(f):

1. BKV Operating, LLC; Pad ID:
Plushanski Well Pad; ABR—
201806001.R1; Lemon Township,
Wyoming County, Pa.; Consumptive Use
of Up to 2.1000 mgd; Approval Date:
June 14, 2023.

2. Chesapeake Appalachia, L.L.C.; Pad
ID: Porter; ABR-201306001.R2; North
Branch Township, Wyoming County,
Pa.; Consumptive Use of Up to 7.5000
mgd; Approval Date: June 14, 2023.

3. Chesapeake Appalachia, L.L.C.; Pad
ID: Shamrock; ABR-201306003.R2;
Windham Township, Wyoming County,
Pa.; Consumptive Use of Up to 7.5000
mgd; Approval Date: June 14, 2023.

4. Chesapeake Appalachia, L.L.C.; Pad
ID: Tinna; ABR-201306002.R2;
Mehoopany Township, Wyoming
County, Pa.; Consumptive Use of Up to
7.5000 mgd; Approval Date: June 14,
2023.

5. Coterra Energy Inc.; Pad ID:
GillinghamR P1; ABR-201305017.R2;
Forest Lake Township, Susquehanna
County, Pa.; Consumptive Use of Up to
5.0000 mgd; Approval Date: June 14,
2023.

6. Coterra Energy Inc.; Pad ID:
HaynesW P1; ABR-201706001.R1;
Harford Township, Susquehanna
County, Pa.; Consumptive Use of Up to
5.0000 mgd; Approval Date: June 14,
2023.

7. Coterra Energy Inc.; Pad ID:
WaldenbergerP P1; ABR-201206002.R2;
Dimock Township, Susquehanna
County, Pa.; Consumptive Use of Up to
5.0000 mgd; Approval Date: June 14,
2023.

8. Range Resources—Appalachia,
LLC; Pad ID: Laurel Hill B Unit; ABR—
201306004.R2; Cogan House Township,
Lycoming County, Pa.; Consumptive
Use of Up to 4.0000 mgd; Approval
Date: June 14, 2023.

9. Seneca Resources Company, LLGC;
Pad ID: Wood 626; ABR-201106006.R2;
Sullivan Township, Tioga County, Pa.;
Consumptive Use of Up to 4.0000 mgd;
Approval Date: June 14, 2023.

10. Chesapeake Appalachia, L.L.C.;
Pad ID: Brewer; ABR-201306007.R2;
Meshoppen Township, Wyoming
County, Pa.; Consumptive Use of Up to
7.5000 mgd; Approval Date: June 21,
2023.

11. Coterra Energy Inc.; Pad ID:
ReynoldsR P1; ABR-201306008.R2;
Jessup Township, Susquehanna County,
Pa.; Consumptive Use of Up to 5.0000
mgd; Approval Date: June 21, 2023.

12. Repsol Oil & Gas USA, LLC; Pad
ID: THORNE (07 080) G; ABR—
201306005.R2; Apolacon Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 6.0000 mgd; Approval
Date: June 21, 2023.

13. Repsol Oil & Gas USA, LLG; Pad
ID: TRAVER (07 081) E; ABR—
201306006.R2; Choconut Township,
Susquehanna County, Pa.; Consumptive
Use of Up to 6.0000 mgd; Approval
Date: June 21, 2023.

14. Chesapeake Appalachia, L.L.C.;
Pad ID: ODowd; ABR-201305006.R2;
Auburn Township, Susquehanna
County, Pa.; Consumptive Use of Up to
7.5000 mgd; Approval Date: June 22,
2023.
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