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automate all PHA Plan templates and
certifications in the web based Public
Housing Portal (formerly known as the
Operating Fund Web Portal). While the
templates will be automated, the
content and required elements will be
with same with minor modifications as
needed. Modifications to the collection
include the following:

(1) HUD is adding an additional
element to the HUD-50075-HCV form.
The revised HUD-50075-HCV form will
include an additional element requiring
Section 8 only PHAS to report on their
Project Based Voucher (PBV) activities.
This template will be used by HCV-only
PHA'’s that administer the Housing
Choice Voucher (HCV) program which
may also include PBV developments.

(2) HUD is adding an optional feature
for PHA’s to attach their written
Admission and Continued Occupancy
Policy (ACOP) or Administrative Plan
documents to their Five-Year Plan and
Annual Plan submissions. This will
create a centralized database of all local
PHA policies which currently can only
be found at each individual PHA or on
their websites.

(3) HUD will now require complete
electronic submission from all PHAs.
Currently, PHA Plan templates are

downloaded, edited, and submitted as
email attachments which must then be
individually uploaded, analyzed and
organized by HUD. Automating the PHA
Plan forms will make the PHA Plan
review process more efficient by
streamlining the submission and
reducing the administrative burden on
both HUD and the PHA. HUD estimated
that automating the PHA Plan form will
reduce both the PHA and HUD
administrative burden by approximately
25% each. Electronic submission and
collection of this information will also
make future data and policy analysis
feasible.

Overall, the burden hours associated
with the collection is expected to
decrease by 2,024 hours due to the
automation of the PHA Plan templates.
Additional time may be required in the
first year to train PHASs on the system,
however, because the Public Housing
Portal is an existing HUD system that
PHAs use and are familiar with, this
burden is expected to go down in
subsequent years. Accordingly, the
additional burden of the one-time
training is not expected to exceed the
time savings created by the system.

Finally, revisions were made to this
collection to reflect adjustments in

calculations based on the total number
of current, active public housing
agencies (PHAs) to date. Since the last
approved information collection, the
number of active public housing
agencies has changed from
approximately 3,780 to 3,763. The
number of PHAs can fluctuate due to
many factors, including but not limited
to performance scoring, the merging of
two or more PHAs or the termination of
the public housing and/or voucher
programs due to the Rental Assistance
Demonstration (RAD).

Respondents: Local, Regional and
State Body Corporate Politic Public
Housing Agencies (PHAs) Governments.

Estimated Number of Respondents:
3,763.

Estimated Number of Responses:
4,570 (Certifications: 2,321 [Qualified
PHAS], Annual Plans: 1,496 and 5-Year
Plans: 753 [3,763/5]).

Frequency of Response: Once every
five years for all PHAs (5-Year Plan),
annually for all PHAs except HERA
Qualified PHAs (Annual Plans), and
annually for all PHAs (certifications).

Average Hours per Response: 5.07
hours.

Total Estimated Burdens: 12,590
hours.

Hourly
! ; Number of Frequency of | Responses Burden hour
Information collection respondents response per annum per response Annual burden hours r(é(;;topr)](;re Annual cost
Form HUD-50075-ST ....cccceeiiiniiiieenieeieeeenn 796 1 796 5.64 4,489.44 *$26.62 | $119.508.89
Form HUD-50075-SM ........ccccveviiiiiienieeieenenn 202 1 202 2.67 539.74 26.62 14,367.99
Form HUD-50075-HP .. 152 1 152 5.26 799.52 26.62 21,283.22
Form HUD-50075-HCV ... 246 1 246 4.52 1,111.92 26.62 29,599.31
Form HUD-50075-MTW ......ccccooviirineininenns 100 1 100 6.50 650 26.62 17,303.00
Form HUD-50077-CR (Qualified PHAS) . 2,321 1 2,321 0.16 371.36 26.62 9,885.60
Form HUD-50075-5Y .....cccceriirniriieenieeieeneens 3,763 1 3,763/5 1.23 (6.15/5) 4,628.49 (23,142.45/5) 26.62 123,210.40
TOtal ot 3,763 1 3,763 25.98 12,590.47 26.62 335,158

*Hourly cost for response assuming a GS-9, Step 5 ($55,564), Executive Assistant, hourly rate is $26.62.

B. Solicitation of Public Comment

This notice is soliciting comments
from members of the public and affected
parties concerning the collection of
information described in Section A on
the following:

(1) Whether the proposed collection
of information is necessary for the
proper performance of the functions of
the agency, including whether the
information will have practical utility;

(2) The accuracy of the agency’s
estimate of the burden of the proposed
collection of information;

(3) Ways to enhance the quality,
utility, and clarity of the information to
be collected; and

(4) Ways to minimize the burden of
the collection of information on those
who are to respond; including through
the use of appropriate automated
collection techniques or other forms of

information technology, e.g., permitting
electronic submission of responses.

HUD encourages interested parties to
submit comment in response to these
questions.

C. Authority

Section 3507 of the Paperwork
Reduction Act of 1995, 44 U.S.C.
chapter 35.

Nicholas J. Bilka,

Chief, Office of Policy, Programs, and
Legislative Initiatives.

[FR Doc. 2023-27466 Filed 12—-13-23; 8:45 am]

BILLING CODE 4210-67-P

DEPARTMENT OF HOUSING AND
URBAN DEVELOPMENT

[Docket No. FR-7077-N-27]

Privacy Act of 1974; System of
Records

AGENCY: Office of Fair Housing and
Equal Opportunity, Department of
Housing and Urban Development.
ACTION: Notice of a modified system of
records.

SUMMARY: Pursuant to the provisions of
the Privacy Act of 1974, as amended,
the Department of the Housing and
Urban Development (HUD), Office of
Fair Housing and Equal Opportunity
(FHEQ) is modifying a system of
records, “HUD Enforcement
Management System” (HEMS). The
modification makes updates to: System
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Location, System Manager, Purpose,
Categories of Individuals, Record Source
Categories, Routine Uses and
Supplementary information. The
modifications do not change the scope
of the system.

DATES: Comments will be accepted on or
before January 16, 2024. This SORN
becomes effective immediately, while
the routine uses become effective after
the comment period immediately upon
publication except for the routine uses,
which will become effective on the date
following the end of the comment
period unless comments are received
which result in a contrary
determination.

ADDRESSES: You may submit comments,
identified by docket number or by one
of the following methods:

Federal e-Rulemaking Portal: http://
www.regulations.gov. Follow the
instructions provided on that site to
submit comments electronically.

Fax:202-619-8365.

Email: www.privacy@hud.gov.

Mail: Attention: Privacy Office; Mr.
LaDonne White, Chief Privacy Officer;
Office of the Executive Secretariat; 451
Seventh Street SW, Room 10139;
Washington, DC 20410-0001.

Instructions: All submissions received
must include the agency name and
docket number for this rulemaking. All
comments received will be posted
without change to http://
www.regulations.gov including any
personal information provided.

Docket: For access to the docket to
read background documents or
comments received go to http://
www.regulations.gov.

FOR FURTHER INFORMATION CONTACT:
LaDonne White, 451 Seventh Street SW,
Room 10139, Washington, DC 20410;
telephone number (202) 708-3054 (this
is not a toll-free number). HUD
welcomes and is prepared to receive
calls from individuals who are deaf or
hard of hearing, as well as individuals
with speech or communication
disabilities. To learn more about how to
make an accessible telephone call,
please visit https://www.fcc.gov/
consumers/guides/telecommunications-
relay-service-trs.

SUPPLEMENTARY INFORMATION: The
purpose of HUD Enforcement
Management System (HEMS) is to serve
as a source for case data on housing
discrimination complaints and case files
during the investigation process. HEMS
automates the enforcement lines of
business for FHEO using a web-based
platform. The purpose of HEMS has
been streamlined and updated since the
original SORN published in 2019. The

modifications to HEMS SORN include
these changes:—*“Security
Classification” is updated to
Unclassified to reflect the correct
Security Classification. The “System
Manager” has been updated and brings
the information current. The “Categories
of Records in the System” is updated to
include the collection of Personal
Identifiable Information (PII) provided
by the individual to contact people
involved in a particular case. The
“Categories of Individuals Covered by
the System *’ is updated to include the
collection of PII from primary
individuals whose information is
contained in HEMS which includes
Complainants, Respondents and
Witnesses. The” Routine Uses of
Records Maintained in the System,
Including Categories of Uses and
Purpose of Such Uses” is updated to
include the applicable routine uses
listed below:

Research and Statistical Analysis
Disclosure Routine Use: Allows for HUD
to review and/or perform statistical
analysis as it operates the Department’s
programs needed to meet its mission.
This is appropriate and necessary for
the efficient conduct of government and
in the best interest of both the
individual and the public.

Data Testing for Technology
Implementation Disclosure Routine Use:
Allows for HUD to provide system
access to HUD contractors to develop,
maintain and troubleshoot application
issues to support the Department’s
programs needed to meet its mission.
Upgrades and migrations to this system
are needed to meet the changes in
technology and improve system
performance. This is appropriate and
necessary for the efficient conduct of
government and in the best interest of
both the individual and the public.

Disclosures for Law Enforcement
Investigations Routine Uses: Allows for
HUD to disclose records maintained as
part of this system to appropriate
Federal, State or governmental agencies
when HUD determines that using those
records is relevant and necessary for law
enforcement. This is appropriate and
necessary for the efficient conduct of
government and in the best interest of
both the individual and the public.

Court or Law Enforcement
Proceedings Disclosure Routine Uses:
Allows for HUD to disclose records
maintained as part of this system of
records to assist with court and law
enforcement proceedings by providing
access to records. This is appropriate
and necessary for the efficient conduct
of government and in the best interest
of both the individual and the public.

Department of Justice for Litigation
Disclosure Routine Use: To any
component of the Department of Justice
or other Federal agency conducting
litigation or in proceedings before any
court, adjudicative, or administrative
body, when HUD determines that the
use of such records is relevant and
necessary to the litigation and when any
of the following is a party to the
litigation or have an interest in such
litigation: (1) HUD, or any component
thereof; or (2) any HUD employee in his
or her official capacity; or (3) any HUD
employee in his or her individual
capacity where the Department of
Justice or agency conducting the
litigation has agreed to represent the
employee; or (4) the United States, or
any agency thereof, where HUD
determines that litigation is likely to
affect HUD or any of its components.

SYSTEM NAME AND NUMBER:

HUD Enforcement Management
System (HEMS), HUD/FHEO-02.

SECURITY CLASSIFICATION:
Unclassified.

SYSTEM LOCATION:

Records are maintained at NCCIPS
Building 9325 Stennis Space Center, MS
39529-6000. The Paper Records are
located at the FHEO Regional office.

SYSTEM MANAGER(S):

Patrina Munson, Director, Office of
Information Services and
Communications, Fair Housing and
Equal Opportunity, Department of
Housing and Urban Development, 451
Seventh Street SW, Room 5118,
Washington, DC 20410-0001.

AUTHORITY FOR MAINTENANCE OF THE SYSTEM:

Title VIII of the Civil Rights Act of
1968, as amended by the Fair Housing
Act of 1988 (42 U.S.C. 3601 et seq.); title
VI of the Civil Rights Act of 1964 (42
U.S.C. 2000d-2000d-7). Section 504 of
the Rehabilitation Act of 1973 (29 U.S.C.
794). Section 109 of title I of the
Housing and Community Development
Act of 1974 (42 U.S.C. 5309); title II of
the American Disabilities Act of 1990
(42 U.S.C. 12101 et seq.). Age
Discrimination Act of 1975 (42 U.S.C.
6101-6107); Title IX of the Education
Amendments Act of 1972 (20 U.S.C.
1681-1688), and the Architectural
Barriers Act of 1968 (42 U.S.C. 4151 et
seq.); title 2, Code of Federal
Regulations (CFR), parts 180 and 2424.
Title 31 U.S.C 6101; title 41 U.S.C.; title
42 U.S.C. 3533 and 3535; and Executive
Orders 12549 and 12689. Violence
Against Women Act (VAWA), 34 U.S.C.
1294(c) & 1295(d).


https://www.fcc.gov/consumers/guides/telecommunications-relay-service-trs
https://www.fcc.gov/consumers/guides/telecommunications-relay-service-trs
https://www.fcc.gov/consumers/guides/telecommunications-relay-service-trs
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
http://www.regulations.gov
mailto:www.privacy@hud.gov
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PURPOSE(S) OF THE SYSTEM:

To serve as a repository for case data
on housing discrimination complaints
and case files during the investigation
process and to automate the
enforcement lines of business for FHEO.
The Department of Housing and Urban
Development (HUD), Office of Fair
Housing and Equal Opportunity (FHEO)
maintains the HUD Enforcement
Management System (HEMS) system of
records. HEMS is the system where case
data on housing discrimination
complaint inquiries and case files are
documented during the investigation
process. Personal information is
collected on a case-by-case basis to
contact the people involved or if
relevant to the particular case. The
public may submit a housing
discrimination complaint through the
online HUD Form 903 on HUD'’s
website, or by contacting FHEO by mail,
phone, email, or in person. Data from
the online HUD Form 903, including
some contact information supplied by
the complainant, goes directly into
HEMS. Complaints made through other
forms of submission are entered into
HEMS by FHEO staff or staff from
partner state and local government
agencies.

CATEGORIES OF INDIVIDUALS COVERED BY THE
SYSTEM:

Complainants and their
Representatives, Respondents and their
Representatives, witnesses who were
interviewed during the investigation,
and case investigators.

CATEGORIES OF RECORDS IN THE SYSTEM:

Respondents and/or Complainants
and/or Witnesses and/or Contacts Full
Name, Email Address, Fax Number,
Phone Number(s), Mailing Address.

RECORD SOURCE CATEGORIES:

Individuals, including from the
Housing Discrimination Complaint
Form 903, publicly available data sets
(e.g., property ownership records) and
the following Federal, State, and local
entities; United States Department of
Agriculture (USDA), Federal Financial
Institutions Examination Council
(FFIEC) which includes five banking
regulators—the Federal Reserve Board
of Governors (FRB), the Federal Deposit
Insurance Corporation (FDIC), the
National Credit Union Administration
(NCUA), the Office of the Comptroller of
the Currency (OCC), the Consumer
Financial Protection Bureau (CFPB), and
State and Local Government Fair
Housing Agencies that partner with
FHEO.

ROUTINE USES OF RECORDS MAINTAINED IN THE
SYSTEM, INCLUDING CATEGORIES OF USERS AND
PURPOSES OF SUCH USES:

(1) (a) To individuals under contract
to HUD or under contract to another
agency with funds provided by HUD, for
the purpose of conducting oversight and
monitoring of program operations to
determine compliance with applicable
laws and regulations, and FHEO
reporting requirements (information
disclosed under this routine use is
subject to Privacy Act requirements and
limitations on disclosures are applicable
to HUD officials and employees).

(b) To State and local agencies
certified by HUD to investigate and
adjudicate title VIII housing
discrimination complaints; State and
local agencies also use HEMS to record
investigation information.

(c) To a party (complainant or
respondent) to an investigation once the
investigation is closed, upon the party’s
request, information derived from an
investigation and any final investigative
report relating to that investigation,
including the names of witnesses,
except when requesting anonymity
pursuant to 24 CFR 103.230(a)(1).

(2) To contractors, grantees, experts,
consultants, Federal agencies, and non-
Federal entities, including, but not
limited to, State and local governments
and other research institutions or their
parties, and entities and their agents
with whom HUD has a contract, service
agreement, grant, or cooperative
agreement, when necessary to
accomplish an agency function, related
to a system of records, for the purposes
of statistical analysis and research in
support of program operations,
management, performance monitoring,
evaluation, risk management, and policy
development, or to otherwise support
the Department’s mission. Records
under this routine use may not be used
in whole or in part to make decisions
that affect the rights, benefits, or
privileges of specific individuals. The
results of the matched information may
not be disclosed in identifiable form.

(3) To contractors, experts, and
consultants with whom HUD has a
contract, service agreement, or other
assignment of the Department, when
necessary to utilize relevant data for the
purpose of testing new technology and
systems designed to enhance program
operations and performance.

(4) To appropriate agencies, entities,
and persons when: (1) HUD suspects or
has confirmed that there has been a
breach of the system of records; (2) HUD
has determined that as a result of the
suspected or confirmed breach there is
a risk of harm to individuals, HUD, the
Federal Government, or national

security; and (3) The disclosure made to
such agencies, entities, and persons is
reasonably necessary to assist in
connection with HUD’s efforts to
respond to the suspected or confirmed
breach or to prevent, minimize, or
remedy such harm.

(5) To another Federal agency or
Federal entity, when HUD determines
that information from this system of
records is reasonably necessary to assist
the recipient agency or entity in (1)
responding to suspected or confirmed
breach, or (2) preventing, minimizing, or
remedying the risk of harm to
individuals, the recipient agency or
entity (including its information
systems, programs, and operations) the
Federal Government, or national
security, resulting from a suspected or
confirmed breach.

(6) To appropriate Federal, State,
local, Tribal, or governmental agencies
or multilateral governmental
organizations responsible for
investigating or prosecuting the
violations of, or for enforcing or
implementing, a statute, rule,
regulation, order, or license, where HUD
determines that the information would
assist in the enforcement of civil or
criminal laws when such records, either
alone or in conjunction with other
information, indicate a violation or
potential violation of law.

(7) To a court, magistrate,
administrative tribunal, or arbitrator in
the course of presenting evidence,
including disclosures to opposing
counsel or witnesses in the course of
civil discovery, litigation, mediation, or
settlement negotiations, or in
connection with criminal law
proceedings; when HUD determines that
use of such records is relevant and
necessary to the litigation and when any
of the following is a party to the
litigation or have an interest in such
litigation: (1) HUD, or any component
thereof; or (2) any HUD employee in his
or her official capacity; or (3) any HUD
employee in his or her individual
capacity where HUD has agreed to
represent the employee; or (4) the
United States, or any agency thereof,
where HUD determines that litigation is
likely to affect HUD or any of its
components.

(8) To any component of the
Department of Justice or other Federal
agency conducting litigation or in
proceedings before any court,
adjudicative, or administrative body,
when HUD determines that the use of
such records is relevant and necessary
to the litigation and when any of the
following is a party to the litigation or
have an interest in such litigation: (1)
HUD, or any component thereof; or (2)
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any HUD employee in his or her official
capacity; or (3) any HUD employee in
his or her individual capacity where the
Department of Justice or agency
conducting the litigation has agreed to
represent the employee; or (4) the
United States, or any agency thereof,
where HUD determines that litigation is
likely to affect HUD or any of its
components.

(9) To the USDA for sharing
information on investigations involving
the same title VI and title VIII Federal
funding recipients.

(10) To the FFIEC for investigating
banks that are respondents in title VIII
investigations.

POLICIES AND PRACTICES FOR STORAGE OF
RECORDS:

Paper and electronic records.

POLICIES AND PRACTICES FOR RETRIEVAL OF
RECORDS:

Inquiry Number, Case Number, Fair
Housing Assistance Program (FHAP)
Case Number, Case Name, Address.

POLICIES AND PRACTICES FOR RETENTION AND
DISPOSAL OF RECORDS:

Permanent. The retention period for
the information in HEMS is maintained
for the life of the case to support the
activity and other enforcement activities
that may become related to the case.

ADMINISTRATIVE, TECHNICAL, AND PHYSICAL
SAFEGUARDS:

A User ID and password are required
for authentication. Users must sign a
Rules of Behavior form prior to being
granted system access. These rules
emphasize privacy protection of
personally identifiable information in
HEMS. Manual records are stored in
lockable file cabinets; computer
facilities are secured and accessible only
by authorized personnel, and all files
are stored in a secured area. Technical
restraints are employed regarding
accessing the computer and data files.

RECORD ACCESS PROCEDURES:

Individuals requesting records of
themselves should address written
inquiries to the Department of Housing
Urban and Development, 451 7th Street
SW, Washington, DC 20410-0001. For
verification, individuals should provide
their full name, current address, and
telephone number. In addition, the
requester must provide either a
notarized statement or an unsworn
declaration made under 24 CFR 16.4.

CONTESTING RECORD PROCEDURES:

The HUD rule for contesting the
content of any record pertaining to the
individual by the individual concerned
is published in 24 CFR 16.8 or may be
obtained from the system manager.

NOTIFICATION PROCEDURES:

Individuals requesting notification of
records of themselves should address
written inquiries to the Department of
Housing Urban Development, 451 7th
Street SW, Washington, DC 20410-0001.
For verification purposes, individuals
should provide their full name, office or
organization where assigned, if
applicable, and current address and
telephone number. In addition, the
requester must provide either a
notarized statement or an unsworn
declaration made under 24 CFR 16.4.

EXEMPTIONS PROMULGATED FOR THE SYSTEM:
The housing discrimination related
records in HEMS are maintained for use
in civil rather than criminal actions and
are prohibited from disclosure pursuant

to exemption 5 U.S.C. 552a(d)(5) of the
Privacy Act. Pursuant to 5 U.S.C.
552a(k)(2), all investigatory materials,
including conciliation files, in records
contained in this system which meet the
criteria of this subsection, are exempt
from the notice, access, and contest
requirements (under 5 U.S.C. 552a(c)(3),
(d), (e)(1), (e)(4)(G), (H), (I), and (f)) as
promulgated in 24 CFR 16.15(a)(1).

HISTORY:
Docket No. FR-5763-N-12, 79 FR
62658, October 20, 2014.

LaDonne L. White,

Chief Privacy Officer, Office of
Administration.

[FR Doc. 2023—27443 Filed 12—13-23; 8:45 am]
BILLING CODE P

DEPARTMENT OF HOUSING AND
URBAN DEVELOPMENT

[Docket No. FR-7077-C-03]

Privacy Act of 1974; System of
Records

AGENCY: Office of Policy Development
and Research, HUD.

ACTION: Notice of a modified system of
records.

SUMMARY: In accordance with the
Privacy Act of 1974, as amended, the
Department of Housing and Urban
Development (HUD), Office of Policy
Development and Research (PD&R),
gives notice of a proposed revision of an
existing Privacy Act system of records.
The system of records is being updated
in support of a follow-up information
collection with the participants of the
Homeless Families Impact Study (now
called the Family Options Study). The
overall goal of the Family Options Study
is to determine which housing and
service intervention works best to
promote housing stability, family

preservation, and family well-being, and
self-sufficiency for homeless families
with children. The new information
collected will be added to the existing
Homeless Families Impact Study Data
Files. The Department proposes to
expand the data collected under the
previous study to capture additional
data to determine the effects that
housing and service interventions have
had on the young children who are part
of the sample. Refer to the “Categories
of Records” section to identify new
record types. Additionally, this Notice
updates the routine uses of the data
collected. This notice supersedes the
previously published notice (February
26, 2014; FR-5763-N-02).

DATES: Comments will be accepted on or
before January 16, 2024. This proposed
action will be effective immediately
upon publication. Routine uses will
become effective on the date following
the end of the comment period unless
comments are received which result in
a contrary determination.

ADDRESSES: You may submit comments,
identified by docket number by one of
these methods:

Federal e-Rulemaking Portal: http://
www.regulations.gov. Follow the
instructions provided on that site to
submit comments electronically.

Fax:202-619-8365.

Email: privacy@hud.gov.

Mail: Attention: Privacy Office;
LaDonne White, Chief Privacy Officer;
The Executive Secretariat; 451 Seventh
Street SW, Room 10139 Washington, DC
20410-0001.

Instructions: All submissions received
must include the agency name and
docket number for this rulemaking. All
comments received will be posted
without change to http://
www.regulations.gov. including any
personal information provided.

Docket: For access to the docket to
read background documents or
comments received go to http://
www.regulations.gov.

FOR FURTHER INFORMATION CONTACT:
LaDonne White; 451 Seventh Street SW,
Room 10139 Washington, DC 20410-
0001; telephone number 202-708-3054
(this is not a toll-free number). HUD
welcomes and is prepared to receive
calls from individuals who are deaf or
hard of hearing, as well as individuals
with speech or communication
disabilities. To learn more about how to
make an accessible telephone call,
please visit https://www.fcc.gov/
consumers/guides/telecommunications-
relay-service-trs.

SUPPLEMENTARY INFORMATION: HUD
launched the Family Options Study in
2008 with the intent of generating
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