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Please refer to ‘‘OMB Control No. 2900– 
0752’’ in any correspondence. During 
the comment period, comments may be 
viewed online through FDMS. 
FOR FURTHER INFORMATION CONTACT: 
Maribel Aponte, Office of Enterprise 
and Integration, Data Governance 
Analytics (008), 1717 H Street NW, 
Washington, DC 20006, (202) 266–4688 
or email maribel.aponte@va.gov. Please 
refer to ‘‘OMB Control No. 2900–0752’’ 
in any correspondence. 
SUPPLEMENTARY INFORMATION: Under the 
PRA of 1995, Federal agencies must 
obtain approval from the Office of 
Management and Budget (OMB) for each 
collection of information they conduct 
or sponsor. This request for comment is 
being made pursuant to Section 
3506(c)(2)(A) of the PRA. 

With respect to the following 
collection of information, VHA invites 
comments on: (1) Whether the proposed 
collection of information is necessary 
for the proper performance of VHA’s 
functions, including whether the 
information will have practical utility; 
(2) the accuracy of VHA’s estimate of 
the burden of the proposed collection of 
information; (3) ways to enhance the 
quality, utility, and clarity of the 
information to be collected; and (4) 
ways to minimize the burden of the 
collection of information on 
respondents, including through the use 
of automated collection techniques or 
the use of other forms of information 
technology. 

Authority: Public Law 104–13; 44 
U.S.C. 3501–3521. 

Title: uSPEQ® Consumer Experience 
Survey (Rehabilitation), VA Form 10– 
0467. 

OMB Control Number: 2900–0752. 
Type of Review: Reinstatement of a 

previously approved collection. 
Abstract: The Department of Veterans 

Affairs (VA) rehabilitation programs are 
committed to adopting the uSPEQ® 
Consumer Experience 2.0 Universal 
Questionnaire to assess outcome 

measures related to patient perceptions 
and perspectives regarding 
rehabilitation experiences. The uSPEQ® 
(pronounced you speak) is a 
confidential, anonymous, and 
scientifically tested consumer reporting 
system that gives persons served a voice 
in their services. A majority of VA 
rehabilitation program offices serving 
special emphasis populations have 
indicated an interest in using the 
uSPEQ® document as a survey of 
rehabilitation consumer experiences in 
their local, regional, and national 
programs. The uSPEQ survey will be 
used to gather input from veterans 
regarding their satisfaction with VA’s 
rehabilitation programs. VA will use the 
data collected to continue quality 
improvement, informed programmatic 
development, and to identify 
rehabilitation program strengths and 
weaknesses. 

Affected Public: Individuals and 
households. 

Estimated Annual Burden: 32,000 
hours. 

Estimated Average Burden per 
Respondent: 5 minutes. 

Frequency of Response: Once 
annually. 

Estimated Number of Respondents: 
384,000. 

By direction of the Secretary. 
Dorothy Glasgow, 
VA PRA Clearance Officer, (Alternate), Office 
of Enterprise and Integration/Data 
Governance Analytics, Department of 
Veterans Affairs. 
[FR Doc. 2021–14001 Filed 6–29–21; 8:45 am] 

BILLING CODE 8320–01–P 

DEPARTMENT OF VETERANS 
AFFAIRS 

Agency Information Collection 
Activity: Interest Rate Reduction 
Refinancing Loan; Veterans Benefits 
Administration (VBA) 

AGENCY: Department of Veterans Affairs. 

ACTION: Notice; correction. 

SUMMARY: The Department of Veterans 
Affairs (VA) is correcting a Notice that 
published in the Federal Register on 
May 17, 2021 under the Paperwork 
Reduction Act (PRA) of 1995. 

FOR FURTHER INFORMATION CONTACT: 
Maribel Aponte, Office of Enterprise 
and Integration, Data Governance 
Analytics (008), 1717 H Street NW, 
Washington, DC 20006, (202) 266–4688 
or email maribel.aponte@va.gov. Please 
refer to ‘‘OMB Control No. 2900–0386’’ 
in any correspondence. 

SUPPLEMENTARY INFORMATION: On 
Monday, May 17, 2021 at 86 FR 26781, 
VA published a Notice which VA Form 
26–8923 is used to determine Veterans 
eligible for an exception to pay a 
funding fee in connection with a VA- 
guaranteed loan. Lenders are required to 
complete VA Form 26–8923 on all 
interest rate reduction refinancing loans 
and submit the form to the Veteran no 
later than the third business day after 
receiving the Veteran’s application. 

Correction 

The abstract is corrected to state the 
following: 

The major use of this form is to 
determine the maximum permissible 
loan amount for interest rate reduction 
refinancing loans. Lenders are required 
to complete VA Form 26–8923, Interest 
Rate Reduction Refinancing Loan 
Worksheet, on all interest rate reduction 
refinancing loans and submit the form 
in the loan file when selected by VA for 
quality review. 

Dated: June 24, 2021. 
Dorothy Glasgow, 
VA PRA Clearance Officer, (Alternate), Office 
of Enterprise and Integration/Data 
Governance Analytics, Department of 
Veterans Affairs. 
[FR Doc. 2021–13903 Filed 6–29–21; 8:45 am] 

BILLING CODE 8320–01–P 

VerDate Sep<11>2014 17:47 Jun 29, 2021 Jkt 253001 PO 00000 Frm 00133 Fmt 4703 Sfmt 9990 E:\FR\FM\30JNN1.SGM 30JNN1jb
el

l o
n 

D
S

K
JL

S
W

7X
2P

R
O

D
 w

ith
 N

O
T

IC
E

S

mailto:maribel.aponte@va.gov
mailto:maribel.aponte@va.gov

		Superintendent of Documents
	2023-04-27T09:30:02-0400
	Government Publishing Office, Washington, DC 20401
	Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




