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(OMB) for review and clearance in
accordance with the Paperwork
Reduction Act of 1995, on or after the
date of publication of this notice. The
public is invited to submit comments on
these requests.

DATES: Comments should be received on
or before June 24, 2021 to be assured of
consideration.

ADDRESSES: Written comments and
recommendations for the proposed
information collection should be sent
within 30 days of publication of this
notice to www.reginfo.gov/public/do/
PRAMain. Find this particular
information collection by selecting
“Currently under 30-day Review—Open
for Public Comments” or by using the
search function.

FOR FURTHER INFORMATION CONTACT:
Copies of the submissions may be
obtained from Spencer W. Clark by
emailing PRA@treasury.gov, calling
(202) 927-5331, or viewing the entire
information collection request at
www.reginfo.gov.

SUPPLEMENTARY INFORMATION:

Bureau of the Fiscal Service (BFS)

Title: Generic Clearance for Improving
Customer Experience (OMB Circular A—
11, Section 280 Implementation).

OMB Control Number: 1530-NEW.

Type of Review: Request for a new
OMB Control Number.

Description: On September 11, 1993,
President Clinton issued Executive
Order 12862, “Setting Customer Service
Standards” which clearly define his
vision that the Federal agencies will put
the people first. Executive Order 12862
directs Federal agencies to provide
service to the public that matches or
exceeds the best service available in the
private sector. Section 1(b) of Executive
Order 12862 requires government
agencies to “survey customers to
determine the kind and quality of
services they want and their level of
satisfaction with existing services”” and
Section 1(e) requires agencies ‘“‘survey
front-line employees on barriers to, and
ideas for, matching the best in
business.”

On March 30, 2016, President Obama
established the Core Federal Services
Council, which again emphasized the
need to deliver world-class customer
service to the American people. The
Council, composed of the major high-
volume, high-impact Federal programs
that provide transactional services
directly to the public, were encouraged
“to improve the customer experience by
using public and private sector
management best practices, such as
conducting self-assessments and
journey mapping, collecting

transactional feedback data, and sharing
such data with frontline and other
staff.”

In March 2018, the Administration of
President Trump launched the
President’s Management Agenda (PMA)
and established new Cross-Agency
Priority (CAP) Goals. Excellent service
was established as a core component of
the mission, service, stewardship model
that frames the entire PMA, embedding
a customer-focused approach in all of
the PMA’s initiatives. This model was
also included in the 2018 update of the
Federal Performance Framework in
Circular A-11, ensuring ‘excellent
service’ as a focus in future agency
strategic planning efforts. The PMA
included a CAP Goal on Improving
Customer Experience with Federal
Services, with a primary strategy to
drive improvements within 25 of the
nation’s highest impact programs. This
effort is supported by an interagency
team and guidance in Circular A-11
requiring the collection of customer
feedback data and increasing the use of
industry best practices to conduct
customer research.

These Presidential actions and
requirements establish an ongoing
process of collecting customer insights
and using them to improve services.
This new request will enable the Bureau
of the Fiscal Service (hereafter “the
Agency’’) to act in accordance with
OMB Circular A-11 Section 280 to
ultimately transform the experience of
its customers to improve both efficiency
and mission delivery, and increase
accountability by communicating about
these efforts with the public.

Form: None.
Affected Public: Individuals or

households, Private Sector, State, Local
and Tribal Governments.

Estimated Number of Respondents:
2,001,550.

Frequency of Response: Once, On
occasion.

Estimated Total Number of Annual
Responses: 2,001,550.

Estimated Time per Response: Varies
from 3—90 minutes.

Estimated Total Annual Burden
Hours: 101,125.

Authority: 44 U.S.C. 3501 et seq.

Dated: May 19, 2021.
Spencer W. Clark,
Treasury PRA Clearance Officer.
[FR Doc. 2021-10917 Filed 5-24-21; 8:45 am]
BILLING CODE 4810-AS—P

DEPARTMENT OF THE TREASURY

Agency Information Collection
Activities; Submission for OMB
Review; Comment Request; Treasury
International Capital

AGENCY: Departmental Offices, U.S.
Department of the Treasury.

ACTION: Notice.

SUMMARY: The Department of the
Treasury will submit the following
information collection requests to the
Office of Management and Budget
(OMB) for review and clearance in
accordance with the Paperwork
Reduction Act of 1995, on or after the
date of publication of this notice. The
public is invited to submit comments on
this request.

DATES: Comments must be received on
or before June 24, 2021.

ADDRESSES: Written comments and
recommendations for the proposed
information collection should be sent
within 30 days of publication of this
notice to www.reginfo.gov/public/do/
PRAMain. Find this particular
information collection by selecting
“Currently under 30-day Review—Open
for Public Comments” or by using the
search function.

FOR FURTHER INFORMATION CONTACT:
Copies of the submissions may be
obtained from Molly Stasko by emailing
PRA@treasury.gov, calling (202) 622—
8922, or viewing the entire information
collection request at www.reginfo.gov.

SUPPLEMENTARY INFORMATION:

Title: Treasury International Capital
Form SLT, “Aggregate Holdings,
Purchases and Sales, and Fair Value
Changes of Long-Term Securities by
U.S. and Foreign Residents.”

OMB Control Number: 1505-0235.

Type of Review: Revision of a
currently approved collection.

Description: Form SLT is part of the
Treasury International Capital (TIC)
reporting system, which is required by
law (22 U.S.C. 286f; 22 U.S.C. 3103; E.O.
10033; 31 CFR 128), and is designed to
collect timely information on
international portfolio capital
movements. Form SLT is a monthly
report on cross-border portfolio
investment in long-term marketable
securities by U.S. and foreign residents.
This information is used by the U.S.
Government in the formulation of
international financial and monetary
policies and for the preparation of the
U.S. balance of payments accounts and
the U.S. international investment
position.

Current Actions: (1) Justification: One
important aim of this revision of the
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SLT data collection is to create, for the
first time, a data collection of “changes
in fair value” for the TIC securities data.
Users of TIC data often compare the
change in the holdings of long-term
securities reported on the Form SLT,
with the net purchases (purchases less
sales) of long-term securities reported
on the Form S. There is general
agreement that the difference between
the change in holding and the net
purchases is due largely to the change
in fair value of the securities, with less
important factors making up the
remainder of the difference. In
mathematical terms, “‘Change in
holdings” equals ‘“purchases less sales”
plus “change in fair value” plus “other
factors”. Different assessments between
TIC data users often arise because each
one has to create their own estimates of
the “change in fair value” despite
lacking detailed information on the
holdings of, and transactions in, the
many securities in the TIC system.
Another aim of this revision of the SLT
data collection is to obtain the three
main data types (holdings, purchases
and sales, and change in fair value) from
the same source. The result should
greatly improve the connections
between the holdings data and the
purchases and sales data and the
“change in fair value” data. Lastly,
while there is an increase in the
reporting burden on custodians from the
revision of the SLT, after 2022 it is
expected that this increase in burden
will be significantly offset by the
decrease in burden when the Form S is
discontinued. (2) No changes are made
in the collection of holdings data; i.e.,
no changes are made in the columns
and rows of the Form SLT or in the
instructions regarding the holdings of
long-term securities. In both the current
and revised Form SLT there are eleven
such columns covering three types of
foreign securities and four types of U.S.
securities, where for each type of U.S.
security there is a column for foreign-
official-held and a separate column for
other-foreign-held. (3) To accomplish
the aims in (1) above, both the Form
SLT and the instructions are expanded
to add the collection of data on the total
change in the fair (market) value over
the month for all securities held at the
end of the month for each type of long-
term security. In the Form SLT, one
column is added for each of the 11
columns of holdings mentioned in (2)
above; in the instructions, sections IL.F.4
and III.G are added. (4) To accomplish
the aims in (1) above, both the Form
SLT and the instructions are expanded
to add the collection of data on U.S.
purchases and U.S. sales of long-term

securities by U.S.-residents with
foreign-residents; in the Form SLT, two
columns are added for each of the 11
columns of holdings mentioned in (2)
above; in the instructions, sections
II.F.3, ILF.5, III.E and IIL.F are added. (5)
Note that while purchases and sales in
the revised SLT data collection appear
to be generally the same as in the Form
S data collection, there are three
important differences: (i) Purchases and
sales in the Form SLT are reported by
the custodian or issuer or end-investor
that is also reporting the holdings, while
in the Form S purchases and sales are
reported by a trader (e.g., broker-dealer,
prime broker, principal trading firm);
(ii) the Form SLT data are recorded from
the U.S. point of view, while the Form
S data are recorded from the foreign
point-of-view (e.g., Form SLT
“purchases” are made by U.S. residents
from foreign-residents, whereas Form S
“purchases” are made by foreign-
residents from U.S.-residents); and (iii)
purchases and sales of foreign securities
in Form SLT are recorded opposite the
foreign country that issued the security,
whereas the Form S data are recorded
opposite the country that purchased or
sold the security. The Form SLT data
are much more informative about U.S.
claims on individual foreign countries.
(6) The revised Form SLT no longer has
Parts A and B, where previously a
custodian reported data in part A and an
issuer and/or end-investor reported data
in part B. In the revised Form SLT the
reporting firm must check one or both
of the two boxes in the top-center
section of the cover page to specify
whether the data is from a custodian or
from an issuer and/or end- investor or
from both; see II.A in the instructions.
So a firm that reports data for both a
custodian and an issuer/end-user can
combine both types of data into one
report, and no longer needs to report
them separately in part A and part B. (7)
To allow time for respondents to revise
their reporting systems, the revised form
and instructions are scheduled to
become effective for reports as of
February 2022. (8) Until the revised
form becomes effective in 2022, the
currently-approved Form SLT and
instructions will continue to be in
effect. (9) The name of the revised Form
SLT on the cover page and elsewhere is
expanded to “Aggregate Holdings,
Purchases and Sales, and Fair Value
Changes of Long-Term Securities by
U.S. and Foreign Residents.” Added on
the cover page under the name, is the
phrase “Effective for reports beginning
as of February 2022”. (10) After the
revised Form SLT becomes effective in
February 2022, there will be a

duplication of the Purchase and Sales
data with the Form S for roughly six
months. This period of overlap for
comparison of the two sources of data
will allow the agencies to make any
necessary adjustments to the revised
Form SLT and/or instructions. After the
six month overlap period ends, and if
the purchases and sales data from the
revised Form SLT are acceptable, then
the Form S will be discontinued. (11)
Some other clarifications and format
changes may be made to improve the
instructions.

Form: Treasury Form SLT.
Affected Public: Businesses or other
for-profit organizations.

Estimated Number of Respondents:
438.

Frequency of Response: Monthly.

Estimated Total Number of Annual
Responses: 5,256.

Estimated Time per Response:
Average 11.7 hours per respondent per
filing. The estimated average burden per
respondent varies, from about 21.6
hours per filing for a U.S.-resident
custodian to about 9.3 hours for a U.S.-
resident issuer or U.S.-resident end-
investor.

Estimated Total Annual Burden
Hours: 61,722 hours.

Authority: 44 U.S.C. 3501 et seq.
Dated: May 20, 2021.
Molly Stasko,
Treasury PRA Clearance Officer.
[FR Doc. 2021-11042 Filed 5-24-21; 8:45 am]
BILLING CODE 4810-AK-P

DEPARTMENT OF VETERANS
AFFAIRS

National Research Advisory Council
Notice of Meeting—Cancellation

The Department of Veterans Affairs
(VA) gives notice under the Federal
Advisory Committee Act, 5 U.S.C. App.
2, that the meeting of the National
Research Advisory Council previously
scheduled to be held on Wednesday,
June 2, 2021, as a virtual meeting, has
been cancelled.

For more information, please contact
Dr. Marisue Cody, Designated Federal
Officer at (202) 443-5681, or via email
at marisue.cody@va.gov.

Dated: May 19, 2021.

LaTonya L. Small,

Federal Advisory Committee Management
Officer.

[FR Doc. 2021-10967 Filed 5-24-21; 8:45 am]
BILLING CODE P
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