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DEPARTMENT OF TRANSPORTATION

Federal Aviation Administration

[Docket No. FAA-2021-0466]

Agency Information Collection
Activities: Requests for Comments;
Clearance of a New Approval of
Information Collection: Federal
Aviation Administration (FAA)
Unmanned Aircraft Systems (UAS)
Support Center Case Management
System (CMS)

AGENCY: Federal Aviation
Administration (FAA), DOT.

ACTION: Notice and request for
comments.

SUMMARY: In accordance with the
Paperwork Reduction Act of 1995, FAA
invites public comments about our
intention to request the Office of
Management and Budget (OMB)
approval for a new information
collection. The Federal Aviation
Administration (FAA) Unmanned
Aircraft Systems (UAS) Support Center
Case Management System (CMS) is
being created to help streamline how
stakeholders’ questions are answered in
a timely manner. Specifically, the
Contact Customer Support form allows
the public and other stakeholders to ask
the FAA questions, as well as get the
appropriate answer or information they
need to operate their UAS or drone
safely. The UAS Support Center has a
publicly available form to submit
inquiries. This form would be replacing
the current web form to be used within
the Salesforce solutions that allows UAS
Integration Office additional technology
to more efficient and streamline the
UAS Support center business process.
This form would allow the UAS
Integration Office to collect the
appropriate information about the
stakeholder’s name, preferred method of
communications email address, phone
number, zip code, type of flyer that
would allow the Support Center
Analysts to more efficiently answer the
customer’s specific question.

DATES: Written comments should be
submitted by August 6, 2021.
ADDRESSES: Please send written
comments:

By Electronic Docket:
www.regulations.gov (Enter docket
number into search field)

By mail: Mark Hyatt, 490 L’Enfant Plaza,
Suite 2206, Washington, DC 20024

By fax: 202-267-8249

FOR FURTHER INFORMATION CONTACT:

Mark Hyatt by email at: mark.hyatt@

faa.gov; phone: 202-267-3676.

SUPPLEMENTARY INFORMATION: Public
Comments Invited: You are asked to
comment on any aspect of this
information collection, including (a)
Whether the proposed collection of
information is necessary for FAA’s
performance; (b) the accuracy of the
estimated burden; (c) ways for FAA to
enhance the quality, utility and clarity
of the information collection; and (d)
ways that the burden could be
minimized without reducing the quality
of the collected information. The agency
will summarize and/or include your
comments in the request for OMB’s
clearance of this information collection.

OMB Control Number: 2120-XXXX.

Title: Federal Aviation
Administration (FAA) Unmanned
Aircraft Systems (UAS) Support Center
Case Management System (CMS).

Form Numbers: Customer Inquiry
form; Customer Inquiry Status Check
Form.

Type of Review: New Information
Collection.

Background: The Federal Aviation
Administration (FAA) Unmanned
Aircraft Systems (UAS) Support Center
Case Management System (CMS) will
streamline how respondents’ questions
will be answered. Specifically, the UAS
Support Center CMS Customer Inquiry
form allows the public and other
stakeholders to ask the FAA questions,
as well as get the appropriate answer/
information that is needed to operate
their UAS or drone safely. The UAS
Support Center will have a publicly
available form to submit inquiries. This
form will allow the UAS Support Center
to collect the appropriate information
about the respondent’s name (i.e., first
and last), preferred method of
communications (i.e., email or phone),
email address, phone number, zip code
(if needed), self-identification of type of
flyer (i.e., recreational, commercial/
business, public safety, local
government, educational/research,
Eyewitness Report, I don’t know, and
other), the subject of the inquiry, and
inquiry/question). This information will
allow the UAS Support Center Analysts
more information to efficiently answer
the respondent’s specific question.

The respondents public form process
starts with submitting an inquiry by
using the public webform, shared email
inbox, or by calling the UAS Support
Center Analysts. Once the public user
submits an inquiry, they will receive an
automated system email receipt that
includes inquiry reference number,
created date, “tell us about yourself,”
subject, and their inquiry/question. The
public users can also use the inquiry
status public page to check their inquiry
status. For a public user to check the

status of an inquiry, the system requires
the user to have and enter the reference
number and email address that is used
to when creating the inquiry. Once the
system confirms that the email address
and reference number match with the
inquiry record that’s currently in the
system, it will display inquiry status
and created date of the inquiry.

Respondents: Anyone may use the
publicly available form to submit an
inquiry. The respondent may submit
any number of inquiries.

Frequency: N/A.

Estimated Average Burden per
Response: Less than two minutes for a
typical inquiry.

Estimated Total Annual Burden: The
majority of respondents submit a one-
time inquiry. The annual burden per
respondent per inquiry is two minutes.
Estimate around 22,000 inquiries per
year equating to 44,000 minutes of total
burden to the public per year.

Issued in Washington, DC.

Thomas Baker,

Manager, UAS Integration Office, Program
and Data Management, AUS-410.

[FR Doc. 2021-11873 Filed 6—4—21; 8:45 am]
BILLING CODE 4910-13-P

DEPARTMENT OF TRANSPORTATION

Pipeline and Hazardous Materials
Safety Administration

Hazardous Materials: Notice of Actions
on Special Permits

AGENCY: Pipeline and Hazardous
Materials Safety Administration
(PHMSA), DOT.

ACTION: Notice of actions on special
permit applications.

SUMMARY: In accordance with the
procedures governing the application
for, and the processing of, special
permits from the Department of
Transportation’s Hazardous Material
Regulations, notice is hereby given that
the Office of Hazardous Materials Safety
has received the application described
herein.

DATES: Comments must be received on
or before July 7, 2021.

ADDRESSES: Record Center, Pipeline and
Hazardous Materials Safety
Administration, U.S. Department of
Transportation, Washington, DC 20590.

Comments should refer to the
application number and be submitted in
triplicate. If confirmation of receipt of
comments is desired, include a self-
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addressed stamped postcard showing
the special permit number.

FOR FURTHER INFORMATION CONTACT:
Donald Burger, Chief, Office of
Hazardous Materials Safety General
Approvals and Permits Branch, Pipeline
and Hazardous Materials Safety
Administration, U.S. Department of
Transportation, East Building, PHH-13,

1200 New Jersey Avenue Southeast,
Washington, DC 20590-0001, (202) 366—

4535.

SUPPLEMENTARY INFORMATION: Copies of
the applications are available for
inspection in the Records Center, East
Building, PHH-30, 1200 New Jersey
Avenue Southeast, Washington DC.

This notice of receipt of applications
for special permit is published in
accordance with part 107 of the Federal
hazardous materials transportation law
(49 U.S.C. 5117(b); 49 CFR 1.53(h)).

Issued in Washington, DC, on June 2, 2021.
Donald P. Burger,

Chief, General Approvals and Permits
Branch.

App’I\llcC:)atlon Applicant Regulation(s) affected Nature of the special permits thereof
Special Permits Data—Granted

5749-M ........ Chemours Company Fc LLC .. | 173.315(Q) ...cccocvvvvvevvrrieenneenns To modify the special permit to authorize a new distillate trail-
er.

11110-M ...... United Parcel Service Co ........ 171.8, 175.75 ..o To modify the special permit to authorize additional airlines to
use the permit.

14782-M ...... Southern States, LLC .............. 173.304a ...oooviiiii, To modify the special permit to act as an approval and to
comply with the International Maritime Dangerous Goods
Code.

20301-M ...... Tesla, INC ..oovvveiiiiceee, 172.101(j), 173.185(a)(1), To modify the special permit to authorize a new pressure re-

173.185(b)(3)(i), lief design and to increase cell energy.
173.185(b)(3)(ii)-

20706-M ...... Southern States, LLC .............. 172.301(c), 173.304(a) ............ To modify the special permit to authorize the transportation in
commerce of compressed sulfur hexafluoride gas in non-
DOT specification packaging in accordance with IMDG
Regulations.

20801-M ...... New Avon Company ............... 172.315(2)(2) weveeveeeeeeeeeieeenne To modify the special permit to authorize cargo vessel as a
mode of transportation.

21080—N ....... Visuray LLC ......cccovvivniiiicenn. 173.222(C)(3) eveevreereerrerieeene To authorize the transportation in commerce of machinery/ap-
paratus containing quantities of Division 2.2 gases in ex-
cess of what is authorized in 173.222.

21088—N ....... Logbatt Gmbh ........ccceieeieee 173.24(Q) cooeeeeeeeee e To authorize the manufacture, mark, sale, and use of pack-
agings that vent for the purpose of transporting damaged,
defective, and recalled batteries.

21105-M ...... US EPA Region 5 .......cceeueenee. 172.102(c)(1), 173.185(f)(1), To modify the special permit to authorize the transportation of

173.185(f)(3). damaged, silicone-covered Maxell cells.

21139-N ....... KULR Technology Corporation | 172.200, 172.700(@) .......c....... To authorize the transportation in commerce of lithium bat-
teries with limited relief from the shipping papers and train-
ing required in 49 CFR Subparts C and H of Part 172 of
the U.S. HMR when shipped in a thermal containment
packaging manufactured by KULR for recycling.

21141-N ....... Pollution Control Inc ................ 172.320, 173.56(D) ...cocvvrveenee. To authorize the transportation in commerce, for the purpose
of disposal only, of certain waste energetic substances
classed as Division 1.1D, subject to the packaging and
special provisions prescribed herein.

21168—N ....... Nexair, LLC .....cccovviviiieeee 172.203(a), 180.205(c), To authorize the transportation in commerce of certain Divi-
180.209(a), 180.209(b)(1), sion 2.1 and 2.2 hazardous materials in DOT Specification
180.209(b)(1)(iv). 3AL cylinders, cylinders manufactured under DOT-SP

12440, and I1SO 7866 cylinders that are requalified every
ten years rather than every five years using 100% ultra-
sonic examination.

21174-N ...... LG Energy Solution, Ltd .......... 172.101()) eevveveereceeeeeeeeene To authorize the transportation in commerce of lithium bat-
teries exceeding 35 kg by cargo-only aircraft.

21181-N ....... Terracycle Regulated Waste 172.102(c), 172.200, 172.300, | To authorize the manufacture, marking, sale and use of non-

LLC. 172.400, 173.159a(c)(2), DOT specification fiberboard boxes for the transportation in
173.185(c)(1)(iii), commerce of certain batteries without shipping papers,
173.185(c)(1)(iv), marking of the proper shipping name and identification
173.185(c)(1)(v), number or labeling, when transported for recycling or dis-
173.185(c)(3). posal.

21192-N ....... VacCo INAUSEIES .....oovveiiiiiiiiiee | e To authorize the transportation in commerce of non-DOT
specification receptacles containing certain refrigerant
gases housed within a satellite.

21194-N ...... Spaceflight, INC .....ccocvevvereeienns 173.185(8)(3) wvvvvevrerrenrereeens To authorize the transportation in commerce of prototype and
low production lithium batteries contained in equipment in
alternative packaging by ground transportation.

21200—N ....... National Aeronautics and 173.301(a)(1), 173.301(f)(1), To authorize the transportation in commerce of non-DOT

Space Administration. 173.301(h)(3), specification cylinders containing compressed air.
173.302(a)(1), 173.302(f)(2).

21204—N ....... Aegis Resource Management | 172.400 .........cccevviiiieinncenenne To authorize the transportation in commerce of certain waste

LLC.

hazardous materials when utilizing alternate hazard com-
munication.
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21211-N ....... The Home Depot Inc ............... 172.301(a)(1), 172.301(c), To authorize the transportation of hand sanitizer for donation
172.301(d). in non-bulk combination packages without certain markings.
21213-N ...... Space Exploration Tech- 172.300, 172.400, 173.302(a) | To authorize the transportation in commerce of satellites con-
nologies Corp. taining krypton, compressed in non-DOT specification cyl-
inders.

21220-N ....... Fireworks Over America ......... 172.301(a)(1), 172.401(a)(2) ... | To authorize the transportation in commerce of fireworks
classed as UN0355 by China as UN0431 within the US.

21223-N ....... Atlas Pyrovision Entertainment | 173.56 ........cccocoeiiiiieeniienenns To authorize the transportation of pyrotechnic articles that are

Group, Inc. reclassed as fireworks.

21225-N ....... Praxair Distribution, Inc ........... 173.301(f), 179.500-12 ........... To authorize the transportation in commerce of dinitrogen te-
troxide in multi-unit tank cars equipped with pressure relief
devices.

Special Permits Data—Denied

20705-M ...... Exhaust Center, Inc ................ 177.834(h), 178.700(c)(1) ....... To modify the special permit to authorize three new tank de-
signs.

21143-N ...... Tradewater LLC .......cccceceeeneee. 172.700(a), 173.306(a) ........... To authorize the transportation in commerce of refrigerant
gases in DOT 2Q receptacles as limited quantities by
motor vehicle and rail without requiring training in accord-
ance with Part 172 subpart H.

21170-N ....... Westwind Helicopters, Inc ....... 172.407()) covveveeieeeee e To authorize the transportation in commerce of certain haz-
ardous materials by passenger-carrying aircraft in quan-
tities that exceed the limitation in Column (9A) of the
172.101 Table.

Special Permits Data—Withdrawn

21230—N ....... National Air Cargo Group, Inc | 175.501(d) ..cccevvvervreericieeiene To authorize the carriage of a Division 2.2 material exceeding
the quantity limitations for cargo aircraft.

21236—N ....... Tesla, INC ..oovvveiiiiiiiee, 173.185(D)(1) veeeveirieriieeeeen, To authorize the transportation in commerce of lithium ion
cells within alternative packaging.

[FR Doc. 2021-11877 Filed 6—-4-21; 8:45 am]
BILLING CODE 4910-60-P

DEPARTMENT OF TRANSPORTATION

Pipeline and Hazardous Materials
Safety Administration

Hazardous Materials: Notice of
Applications for Modifications to
Special Permit

AGENCY: Pipeline and Hazardous
Materials Safety Administration
(PHMSA), DOT.

ACTION: List of applications for
modification of special permits.

SUMMARY: In accordance with the
procedures governing the application
for, and the processing of, special
permits from the Department of
Transportation’s Hazardous Material
Regulations, notice is hereby given that

the Office of Hazardous Materials Safety
has received the application described
herein. Each mode of transportation for
which a particular special permit is
requested is indicated by a number in
the “Nature of Application” portion of
the table below as follows: 1—Motor
vehicle, 2—Rail freight, 3—Cargo vessel,
4—Cargo aircraft only, 5—Passenger-
carrying aircraft.
DATES: Comments must be received on
or before June 22, 2021.
ADDRESSES: Record Center, Pipeline and
Hazardous Materials Safety
Administration U.S. Department of
Transportation Washington, DC 20590.
Comments should refer to the
application number and be submitted in
triplicate. If confirmation of receipt of
comments is desired, include a self-
addressed stamped postcard showing
the special permit number.
FOR FURTHER INFORMATION CONTACT:
Donald Burger, Chief, Office of

Hazardous Materials Safety General
Approvals and Permits Branch, Pipeline
and Hazardous Materials Safety
Administration, U.S. Department of
Transportation, East Building, PHH-13,
1200 New Jersey Avenue Southeast,
Washington, DC 20590-0001, (202) 366—
4535.

SUPPLEMENTARY INFORMATION: Copies of
the applications are available for
inspection in the Records Center, East
Building, PHH-30, 1200 New Jersey
Avenue Southeast, Washington, DC.

This notice of receipt of applications
for special permit is published in
accordance with part 107 of the Federal
hazardous materials transportation law
(49 U.S.C. 5117(b); 49 CFR 1.53(b)).

Issued in Washington, DG, on June 2, 2021.
Donald P. Burger,

Chief, General Approvals and Permits
Branch.

App’I\llc(:)atlon Applicant Regulation(s) affected Nature of the special permits thereof
Special Permits Data
11947-M ...... Patts Fabrication, Inc .............. 173.241, 173.242, 173.243, To modify the special permit to authorize additional hazmat to
177.834(h). be transported. (mode 1).
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