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of Management and Budget for review
and clearance.

Collection of Information

Title: FEMA Public Assistance
Program Customer Satisfaction Survey.

Type of Information Collection:
Revision of a currently approved
information collection.

OMB Number: 1660-0107.

FEMA Forms: FEMA Form FF-104—
FY-21-155 (formerly 519-0-32), Public
Assistance Initial Customer Satisfaction
Survey (Telephone); FEMA Form FF—
104-FY-21-156 (formerly 519—0-33),
Public Assistance Initial Customer
Satisfaction Survey (internet); FEMA
Form FF-104-FY-21-157 (formerly
519—0-34), Public Assistance
Assessment Customer Satisfaction
Survey (Telephone); FEMA Form FF—
104-FY-21-158 (formerly 519—0-35),
Public Assistance Assessment Customer
Satisfaction Survey (internet); FEMA
Manual FM-104-FY-22-102, Customer
Survey and Analysis Qualitative
Research Protocol.

Abstract: Federal agencies are
required to survey their customers to
determine the kind and quality of
services customers want and their level
of satisfaction with those services. The
FEMA Public Assistance Customer
Satisfaction Surveys are used to monitor
program performance and assess service
delivery. Survey results are used to
ensure the Agency is meeting the needs
of FEMA applicants.

Affected Public: Not-for-profit
institutions; State, Local or Tribal
Government.

Estimated Number of Respondents:
3,885.

Estimated Number of Responses:
3,885.

Estimated Total Annual Burden
Hours: 1,839.

Estimated Total Annual Respondent
Cost: $86,459.

Estimated Respondents’ Operation
and Maintenance Costs: $0.

Estimated Respondents’ Capital and
Start-Up Costs: $13,500.

Estimated Total Annual Cost to the
Federal Government: $897,467.

Comments

Comments may be submitted as
indicated in the ADDRESSES caption
above. Comments are solicited to (a)
evaluate whether the proposed data
collection is necessary for the proper
performance of the agency, including
whether the information shall have
practical utility; (b) evaluate the
accuracy of the agency’s estimate of the
burden of the proposed collection of
information, including the validity of
the methodology and assumptions used;

(c) enhance the quality, utility, and
clarity of the information to be
collected; and (d) minimize the burden
of the collection of information on those
who are to respond, including through
the use of appropriate automated,
electronic, mechanical, or other
technological collection techniques or
other forms of information technology,
e.g., permitting electronic submission of
responses.

Millicent Brown Wilson,

Records Management Branch Chief, Office
of the Chief Administrative Officer, Mission
Support, Federal Emergency Management
Agency, Department of Homeland Security.
[FR Doc. 2023-04116 Filed 2—28-23; 8:45 am]
BILLING CODE 9111-24-P

DEPARTMENT OF HOMELAND
SECURITY

Federal Emergency Management
Agency

[Docket ID FEMA-2023—-0002; Internal
Agency Docket No. FEMA-B-2316]

Proposed Flood Hazard
Determinations

AGENCY: Federal Emergency
Management Agency, Department of
Homeland Security.

ACTION: Notice.

SUMMARY: Comments are requested on
proposed flood hazard determinations,
which may include additions or
modifications of any Base Flood
Elevation (BFE), base flood depth,
Special Flood Hazard Area (SFHA)
boundary or zone designation, or
regulatory floodway on the Flood
Insurance Rate Maps (FIRMs), and
where applicable, in the supporting
Flood Insurance Study (FIS) reports for
the communities listed in the table
below. The purpose of this notice is to
seek general information and comment
regarding the preliminary FIRM, and
where applicable, the FIS report that the
Federal Emergency Management Agency
(FEMA) has provided to the affected
communities. The FIRM and FIS report
are the basis of the floodplain
management measures that the
community is required either to adopt
or to show evidence of having in effect
in order to qualify or remain qualified
for participation in the National Flood
Insurance Program (NFIP).

DATES: Comments are to be submitted
on or before May 30, 2023.

ADDRESSES: The Preliminary FIRM, and
where applicable, the FIS report for
each community are available for
inspection at both the online location

https://hazards.fema.gov/femaportal/
prelimdownload and the respective
Community Map Repository address
listed in the tables below. Additionally,
the current effective FIRM and FIS
report for each community are
accessible online through the FEMA
Map Service Center at https://
msc.fema.gov for comparison.

You may submit comments, identified
by Docket No. FEMA-B-23186, to Rick
Sacbibit, Chief, Engineering Services
Branch, Federal Insurance and
Mitigation Administration, FEMA, 400
C Street SW, Washington, DC 20472,
(202) 646-7659, or (email)
patrick.sacbibit@fema.dhs.gov.

FOR FURTHER INFORMATION CONTACT: Rick
Sacbibit, Chief, Engineering Services
Branch, Federal Insurance and
Mitigation Administration, FEMA, 400
C Street SW, Washington, DC 20472,
(202) 646-7659, or (email)
patrick.sacbibit@fema.dhs.gov; or visit
the FEMA Mapping and Insurance
eXchange (FMIX) online at https://
www.floodmaps.fema.gov/fhm/fmx_
main.html.

SUPPLEMENTARY INFORMATION: FEMA
proposes to make flood hazard
determinations for each community
listed below, in accordance with section
110 of the Flood Disaster Protection Act
of 1973, 42 U.S.C. 4104, and 44 CFR
67.4(a).

These proposed flood hazard
determinations, together with the
floodplain management criteria required
by 44 CFR 60.3, are the minimum that
are required. They should not be
construed to mean that the community
must change any existing ordinances
that are more stringent in their
floodplain management requirements.
The community may at any time enact
stricter requirements of its own or
pursuant to policies established by other
Federal, State, or regional entities.
These flood hazard determinations are
used to meet the floodplain
management requirements of the NFIP.

The communities affected by the
flood hazard determinations are
provided in the tables below. Any
request for reconsideration of the
revised flood hazard information shown
on the Preliminary FIRM and FIS report
that satisfies the data requirements
outlined in 44 CFR 67.6(b) is considered
an appeal. Comments unrelated to the
flood hazard determinations also will be
considered before the FIRM and FIS
report become effective.

Use of a Scientific Resolution Panel
(SRP) is available to communities in
support of the appeal resolution
process. SRPs are independent panels of
experts in hydrology, hydraulics, and
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other pertinent sciences established to
review conflicting scientific and
technical data and provide
recommendations for resolution. Use of
the SRP only may be exercised after
FEMA and local communities have been
engaged in a collaborative consultation
process for at least 60 days without a
mutually acceptable resolution of an
appeal. Additional information
regarding the SRP process can be found
online at https://www.floodsrp.org/pdfs/
srp_overview.pdyf.

The watersheds and/or communities
affected are listed in the tables below.
The Preliminary FIRM, and where
applicable, FIS report for each
community are available for inspection
at both the online location https://
hazards.fema.gov/femaportal/
prelimdownload and the respective
Community Map Repository address
listed in the tables. For communities
with multiple ongoing Preliminary
studies, the studies can be identified by
the unique project number and

Preliminary FIRM date listed in the
tables. Additionally, the current
effective FIRM and FIS report for each
community are accessible online
through the FEMA Map Service Center
at https://msc.fema.gov for comparison.

(Catalog of Federal Domestic Assistance No.
97.022, “Flood Insurance.”)

Michael M. Grimm,

Assistant Administrator for Risk
Management, Federal Emergency
Management Agency, Department of
Homeland Security.

Community

Community map repository address

Dyer County, Tennessee and Incorporated Areas
Project: 18-04-0035S Preliminary Date: October 27, 2021

City of Dyersburg
Unincorporated Areas of Dyer County

City Hall, 425 West Court Street, Dyersburg, TN 38024.
Dyer County Building and Zoning, 1910 Pioneer Road, Dyersburg, TN 38024.

Collin County, Texas and Incorporated Areas

Project: 20-06-0102S Preliminary Date: October 18, 2022

City of Dallas

City of Plano ......ccoeeiviiiririeeeeec e

312, Dallas, TX 75203.

Dallas Water Utilities, Stormwater Operations, 320 East Jefferson Boulevard, Room

Municipal Center, 1520 K Avenue, Suite 250, Plano, TX 75074.

[FR Doc. 2023-04171 Filed 2—-28-23; 8:45 am]
BILLING CODE 9110-12-P

DEPARTMENT OF HOMELAND
SECURITY

Federal Emergency Management
Agency

[Docket ID: FEMA-2022-0055; OMB No.
1660-0047]

Agency Information Collection
Activities: Submission for OMB
Review, Comment Request; Request
for Federal Assistance Form—How To
Process Mission Assignments in
Federal Disaster Operations

AGENCY: Federal Emergency
Management Agency, Department of
Homeland Security.

ACTION: 30-Day notice of revision and
request for comments.

SUMMARY: The Federal Emergency
Management Agency (FEMA) will
submit the information collection
abstracted below to the Office of
Management and Budget for review and
clearance in accordance with the
requirements of the Paperwork
Reduction Act of 1995. The submission
seeks comments concerning the
collection of information necessary to
allow FEMA to support the needs of
State, Tribes, and Territories during
disaster situations through the use of
other Federal agency resources.

DATES: Comments must be submitted on
or before March 31, 2023.

ADDRESSES: Written comments and
recommendations for the proposed
information collection should be sent
within 30 days of publication of this
notice to www.reginfo.gov/public/do/
PRAMain. Find this particular
information collection by selecting
“Currently under 30-day Review—Open
for Public Comments” or by using the
search function.

FOR FURTHER INFORMATION CONTACT:
Requests for additional information or
copies of the information collection
should be made to Director, Information
Management Division, 500 C St. SW,
Washington, DC 20472, email address:
FEMA-Information-Collections-
Management@fema.dhs.gov or John
Walls, via email: john.wallsjr@
fema.dhs.gov or by phone (202) 674—
4936.

SUPPLEMENTARY INFORMATION: According
to the Robert T. Stafford Disaster Relief
and Emergency Assistance Act (Stafford
Act), 42 U.S.C. 5121 et seq., FEMA is
authorized to provide assistance before,
during, and after a disaster has impacted
a State, Tribe, or Territory. For a major
disaster, the Stafford Act authorizes
FEMA to direct any agency to utilize its
existing authorities and resources in
support of State, Tribe, and Territory
assistance response and recovery efforts.
See 42 U.S.C. 5170(a)(1). For an
emergency, the Stafford Act authorizes
FEMA to direct any agency to utilize its

existing authorities and resources in
support of State and local emergency
assistance efforts. See 42 U.S.C.
5192(a)(1). FEMA may task other
Federal agencies to assist during
disasters and to support emergency
efforts by State and local governments
by issuing a mission assignment to the
appropriate agency. See 44 CFR 206.5,
206.208. FEMA collects the information
necessary to determine what resources
are needed and if a mission assignment
is appropriate. The information
collected explains which States, Tribes,
or Territories require assistance, what
needs to be accomplished, details any
resource shortfalls, and explains what
assistance is required to meet these
needs.

This proposed information collection
previously published in the Federal
Register on December 13, 2022, at 87 FR
76208 with a 60 day public comment
period. No comments were received.
The purpose of this notice is to notify
the public that FEMA will submit the
information collection abstracted below
to the Office of Management and Budget
for review and clearance.

Collection of Information

Title: Request for Federal Assistance
Form—How to Process Mission
Assignments in Federal Disaster
Operations.

Type of Information Collection:
Revision of a currently approved
information collection.

OMB Number: 1660-0047.
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