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Last name First name Middle name/initials 

ZUBER ..................................................................... JENNIFER ............................................................. A 
ZUCK ....................................................................... AUDREY ................................................................ A 

Dated: November 8, 2021. 
Alicia Lambreton Calhoun, 
Acting Manager Team 1940, CSDC— 
Compliance Support, Development & 
Communications, LB&I:WEIIC:IIC:T4. 
[FR Doc. 2021–24726 Filed 11–12–21; 8:45 am] 

BILLING CODE 4830–01–P 

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0764] 

Agency Information Collection Activity 
Under OMB Review: Survey of 
Healthcare Experiences of Patients 
(SHEP)—Dental Care Patient 
Satisfaction Survey 

AGENCY: Veterans Health 
Administration, Department of Veterans 
Affairs. 
ACTION: Notice. 

SUMMARY: In compliance with the 
Paperwork Reduction Act (PRA) of 
1995, this notice announces that the 
Veterans Health Administration, 
Department of Veterans Affairs, will 
submit the collection of information 
abstracted below to the Office of 
Management and Budget (OMB) for 
review and comment. The PRA 
submission describes the nature of the 
information collection and its expected 
cost and burden and it includes the 
actual data collection instrument. 
DATES: Written comments and 
recommendations for the proposed 
information collection should be sent 
within 30 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Find this particular 
information collection by selecting 
‘‘Currently under 30-day Review—Open 
for Public Comments’’ or by using the 
search function. Refer to ‘‘OMB Control 
No. 2900–0764.’’ 
FOR FURTHER INFORMATION CONTACT: 
Maribel Aponte, Office of Enterprise 
and Integration, Data Governance 
Analytics (008), 1717 H Street NW, 
Washington, DC 20006, (202) 266–4688 
or email maribel.aponte@va.gov. Please 
refer to ‘‘OMB Control No. 2900–0764’’ 
in any correspondence. 
SUPPLEMENTARY INFORMATION: 

Authority: 44 U.S.C. 3501–3521. 
Title: Survey of Healthcare 

Experiences of Patients (SHEP)—Dental 
Care Patient Satisfaction Survey, VA 
Form 10–10070. 

OMB Control Number: 2900–0764. 
Type of Review: Reinstatement of a 

previously approved collection. 
Abstract: The mission of the Veterans 

Health Administration (VHA) is to 
provide high quality medical and dental 
care to eligible veterans. Executive 
Order 12862, dated September 11, 1993, 
calls for the establishment and 
implementation of customer service 
standards, and for agencies to ‘‘survey 
customers to determine the kind and 
quality of services they want and their 
level of satisfaction with current 
services.’’ 

The overall purpose of the Dental 
Care Patient Satisfaction Survey is to 
systematically obtain information from 
patients, which can be used to identify 
problems or complaints that need 
attention and to improve the quality of 
dental health care services. Information 
obtained from this dental survey will be 
made readily available to VA Central 
Office (VACO), Veterans Integrated 
Service Network (VISN), VHA field 
staff, and stakeholders as part of the 
Network Performance Report and via 
the VA Intranet. This data will be used 
to demonstrate that VA is providing 
timely, high quality health care services 
to patients. 

An agency may not conduct or 
sponsor, and a person is not required to 
respond to a collection of information 
unless it displays a currently valid OMB 
control number. The Federal Register 
Notice with a 60-day comment period 
soliciting comments on this collection 
of information was published at 86 FR 
169 on September 3, 2021, pages 49599 
and 49600. 

Affected Public: Individuals or 
Households. 

Estimated Annual Burden: 12,600 
hours. 

Estimated Average Burden per 
Respondent: 15 minutes. 

Frequency of Response: Once 
annually. 

Estimated Number of Respondents: 
50,400. 

By direction of the Secretary. 
Maribel Aponte, 
VA PRA Clearance Officer, Office of 
Enterprise and Integration, Data Governance 
Analytics, Department of Veterans Affairs. 
[FR Doc. 2021–24865 Filed 11–12–21; 8:45 am] 

BILLING CODE 8320–01–P 

DEPARTMENT OF VETERANS 
AFFAIRS 

Announcement for Public Meeting 
Regarding Health Care Access 
Standards for Veteran Community 
Care Program 

AGENCY: Department of Veterans Affairs. 
ACTION: Announcement of public 
meeting. 

SUMMARY: The Department of Veterans 
Affairs (VA) is holding a public meeting 
to seek information from pertinent 
entities to inform VA’s review of access 
standards for furnishing hospital care, 
medical services, and extended care 
services to covered veterans for 
purposes of the Veterans Community 
Care Program. Specifically, VA requests 
information, including but not limited 
to the following: Information regarding 
health plans on the use of access 
standards for the design of health plan 
provider networks; referrals from 
network providers to out-of-network 
providers; the appeals process for 
exemptions from benefit limits to out-of- 
network providers; and the 
measurement of performance against 
Federal or state regulatory standards. 
Further, VA is requesting input on 
veterans’ experience with the access 
standards established in 2019. 
DATES: VA will hold the public meeting 
virtually on December 1, 2021. The 
meeting will start at 8:30 a.m. Eastern 
Time (ET) and conclude at or before 
4:30 p.m. ET. 
ADDRESSES: The meeting will be held 
virtually and recorded on the Adobe 
Connect platform. Attendance will be 
limited to 750 individuals. Advanced 
registration for a maximum capacity of 
30 individuals and groups who wish to 
offer oral comments, testimonies, and/or 
technical remarks is required (see 
registration instructions below). For 
listening purposes only (lines will be 
muted), the meeting will be available 
and can be accessed at the following 
web link: https://vacctraining.
adobeconnect.com/public-meeting-for- 
va-health-care-access-standards/. 

VA also published a request for 
information (RFI) regarding health care 
access standards on November 4, 2021. 
Per the RFI, please submit all written 
comments no later than December 6, 
2021. Written comments may be 
submitted through http:// 
www.regulations.gov. Comments should 

VerDate Sep<11>2014 16:42 Nov 12, 2021 Jkt 256001 PO 00000 Frm 00122 Fmt 4703 Sfmt 4703 E:\FR\FM\15NON1.SGM 15NON1kh
am

m
on

d 
on

 D
S

K
JM

1Z
7X

2P
R

O
D

 w
ith

 N
O

T
IC

E
S

https://vacctraining.adobeconnect.com/public-meeting-for-va-health-care-access-standards/
https://vacctraining.adobeconnect.com/public-meeting-for-va-health-care-access-standards/
https://vacctraining.adobeconnect.com/public-meeting-for-va-health-care-access-standards/
http://www.reginfo.gov/public/do/PRAMain
http://www.reginfo.gov/public/do/PRAMain
http://www.regulations.gov
http://www.regulations.gov
mailto:maribel.aponte@va.gov


63106 Federal Register / Vol. 86, No. 217 / Monday, November 15, 2021 / Notices 

indicate that they are submitted in 
response to ‘‘Notice of Request for 
Information Regarding Health Care 
Access Standards.’’ During the comment 
period, comments may be viewed online 
through the Federal Docket Management 
System at www.regulations.gov. 
FOR FURTHER INFORMATION CONTACT: 
Natalie Frey, Management Analyst, 
Office of the Assistant Under Secretary 
for Health for Community Care, 
Veterans Health Administration, 
Department of Veterans Affairs, 810 
Vermont Avenue NW, Washington, DC 
20420; telephone: 720–429–9171 (this is 
not a toll-free number). 
SUPPLEMENTARY INFORMATION: The John 
S. McCain III, Daniel K. Akaka, and 
Samuel R. Johnson VA Maintaining 
Internal Systems and Strengthening 
Integrated Outside Networks Act of 
2018 (MISSION Act), Public Law 115– 
182, (the VA MISSION Act) added 
section 1703B to title 38, United States 
Code (U.S.C.), which required VA to 
establish access standards for furnishing 
hospital care, medical services, or 
extended care services to covered 
veterans under the Veterans Community 
Care Program. VA established these 
access standards through rulemaking on 
June 6, 2019, at 38 CFR 17.4040. Section 
1703B(c) specifically requires VA to 
consult with all pertinent Federal, 
private sector, and other 
nongovernmental entities in 
establishing access standards. Section 
1703B(e) requires VA, not later than 3 
years after the date on which VA 
establishes access standards, and not 
less frequently than once every 3 years 
thereafter, to conduct a review of the 
established access standards and submit 
to the appropriate committees of 
Congress a report on the findings and 
any modification to the access 
standards. In reviewing these access 
standards, VA is choosing to consult 
with pertinent Federal, private sector, 
and non-governmental entities. This 
public meeting serves as one of the 
means for VA to consult with these 
entities. As noted above, VA has 
published an RFI in the Federal 
Register to provide these entities 
another opportunity to provide 
additional information. This RFI can be 
found at www.regulations.gov under the 
title ‘‘Notice of Request for Information 
Regarding Health Care Access 
Standards.’’ VA will use the statements 
and testimonials presented at the public 
meeting to help review the access 
standards established in June 2019. VA 
will then submit a report, in June 2022, 
as required by section 1703B(e)(2). 

Registration: Overall attendance in 
this meeting is limited to 750 

individuals and overall capacity for 
those providing oral comments, 
testimonies, and/or technical remarks 
will be limited to 30 individuals. 
Individuals wanting to offer oral 
comments, testimonies, and/or technical 
remarks must request registration by 
emailing Natalie Frey at Natalie.Frey@
va.gov by November 22, 2021. A 
message confirming that the request has 
been received will be sent within 2 
business days, and individuals will be 
notified via email by November 26, 
2021, confirming their registration and 
attendance. VA has the right to refuse 
registration for providing oral 
comments, testimonies, and/or technical 
remarks once the maximum capacity of 
30 individuals has been reached. 

Individual Registration: VA 
encourages individual registrations for 
those not affiliated with or representing 
a group, association, or organization. 

Group Registration: Identification of 
the name of the group, association, or 
organization should be indicated in 
your registration request. Due to the 
meeting’s maximum capacity for those 
providing oral comments, testimonies, 
and/or technical remarks at 30 
individuals, VA may limit the number 
of registrants from a single group to two 
individuals representing the same group 
to allow receipt of comments, 
testimonies, and/or technical remarks 
from a broader, more diverse group of 
stakeholders. Efforts will be made to 
accommodate all registrants who wish 
to attend. However, VA will give 
priority to pertinent Federal, private 
sector, and non-governmental entities 
who request registration before 
November 22, 2021, 4:00 p.m. ET. 
Please provide the names of people your 
organization would like to attend, and 
VA will accommodate as capacity 
allows; organizations should list names 
in the order of importance of their 
attendance to ensure that VA allows 
admission for the preferred 
representatives. The length of time 
allotted for attendees to provide oral 
comments, testimonies, and/or technical 
remarks during the meeting may be 
subject to the number of attendees and 
to ensure ample time is allotted to those 
registered attendees. There will be no 
opportunity for audio-visual 
presentations during the meeting. 
Written comments will be accepted by 
those registered (see above instructions 
for submitting written comments). 

Audio (for listening purposes only): 
Attending the live audio of the meeting 
is limited to the first 750 participants on 
a first-come, first-served basis. Advance 
registration is not required. Audio 
attendees will not be allowed to offer 
oral comments, testimonies, and/or 

technical remarks, as the audio line will 
be muted. Written comments will be 
accepted from those participating via 
audio (see above instructions for 
submitting written comments). Please 
note this meeting will be recorded. 

Note: VA will conduct the public meeting 
informally, and technical rules of evidence 
will not apply. VA will arrange for written 
minutes of the meeting to be posted in the 
docket of the RFI. Should it be necessary to 
cancel the meeting due to an emergency, VA 
will take available measures to notify 
registered participants. 

Agenda 
08:30–12:00 Morning Public Meeting 

Session 
12:00–13:00 Lunch Break 
13:00–16:30 Afternoon Public Meeting 

Session 
16:30 Adjourn 

Public Meeting Topics 
VA requests information that will 

assist in reviewing the access standards 
as required by section 1703B. This 
includes information regarding access 
standards, including but not limited to 
the following: Information with regard 
to health plans on the use of access 
standards for the design of health plan 
provider networks; referrals from 
network providers to out-of-network 
providers; the appeals process for 
exemptions from benefit limits to out-of- 
network providers; and the 
measurement of performance against 
Federal or state regulatory standards. 
Regarding health systems, VA requests 
information from the public including, 
but not limited to the following: The 
existence of standards for appointment 
wait times; the use of travel distance for 
establishing service areas; the 
development or use of guidelines to 
refer patients to out-of-system providers; 
the utilization of virtual health services; 
and the measurement of performance 
against Federal or state regulatory 
standards. VA’s specific requests for 
information are as follows: 

1. Do health plans use internal access 
standards for the design of provider 
networks and the application of in- 
network/out-of-network benefits that are 
more stringent than regulatory standards 
(e.g., time or distance of travel, 
appointment wait times, provider/ 
member ratios)? If so, what are these 
internal standards? Has the Coronavirus 
Disease 2019 (COVID–19) pandemic 
affected established access standards? 
How does the health plan measure 
performance against regulatory and 
internal access standards? How does the 
health plan respond to findings when 
access standards are not being met? Are 
current regulatory access standards cost 
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effective while maintaining quality 
standards? Do health plans have a 
process to handle routine requests from 
members or to refer providers for 
exemptions to benefit limits when 
members seek out of network care or a 
lower tier provider? 

2. Do health plans allow for appeals 
by providers or members to request 
exemptions from benefit limits related 
to out of network care or care by a lower 
tier provider? Is external review allowed 
for such appeals? 

3. What are health plan practices 
regarding internal, regulatory, and/or 
accreditation standards for appointment 
wait times, including variance by 
specialty or type of service? How does 
the health plan use travel distance or 
time and/or provider-to-population 
ratios in deciding which geographic 
areas to consider as primary or 
secondary service areas? How do health 
plans use financial modeling/impact to 
inform established access standards? 

4. What virtual health services (e.g., 
telehealth and telephonic) do health 
systems provide? Are virtual health 
services used to ensure compliance with 
established access standards? 

5. Are clinicians within the health 
system given guidelines or rules on 
when to refer patients to out-of-system 
providers? For example, are clinicians 
encouraged to refer out of system if in- 
system wait times are longer than 
standard, travel time or distance to an 
in-system provider is too long, the 
patient’s ability to travel is 
compromised, or the frequency of 
treatment makes travel to an in-network 
provider difficult? 

6. What are veterans’ experiences 
with and feedback on the VA access 
standards established in 2019? 

Signing Authority 

Denis McDonough, Secretary of 
Veterans Affairs, approved this 
document on October 29, 2021, and 
authorized the undersigned to sign and 
submit the document to the Office of the 
Federal Register for publication 
electronically as an official document of 
the Department of Veterans Affairs. 

Consuela Benjamin, 
Regulations Development Coordinator, Office 
of Regulation Policy & Management, Office 
of General Counsel, Department of Veterans 
Affairs. 
[FR Doc. 2021–24571 Filed 11–12–21; 8:45 am] 

BILLING CODE 8320–01–P 

DEPARTMENT OF VETERANS 
AFFAIRS 

[OMB Control No. 2900–0674] 

Agency Information Collection 
Activity: Notice of Disagreement: 
Appeal to the Board of Veterans’ 
Appeals 

AGENCY: Board of Veterans’ Appeals, 
Department of Veterans Affairs. 
ACTION: Notice. 

SUMMARY: The Board of Veterans’ 
Appeals (BVA), Department of Veterans 
Affairs (VA), is announcing an 
opportunity for public comment on the 
proposed collection of certain 
information by the agency. Under the 
Paperwork Reduction Act (PRA) of 
1995, Federal agencies are required to 
publish notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of a currently approved 
collection, and allow 60 days for public 
comment in response to the notice. 
Written comments and 
recommendations on the proposed 
collection of information should be 
received on or before January 14, 2022. 
ADDRESSES: Submit written comments 
on the collection of information through 
Federal Docket Management System 
(FDMS) at www.Regulations.gov or to 
Sue Hamlin, BVA (01C2), Department of 
Veterans Affairs, 810 Vermont Avenue 
NW, Washington, DC 20420 or email to 
Sue.Hamlin@va.gov. Please refer to 
‘‘OMB Control No. 2900–0674’’ in any 
correspondence. During the comment 
period, comments may be viewed online 
through FDMS. 
FOR FURTHER INFORMATION CONTACT: 
Maribel Aponte, Office of Enterprise 
and Integration, Data Governance 
Analytics (008), 1717 H Street NW, 
Washington, DC 20006, (202) 266–4688 
or email maribel.aponte@va.gov. Please 
refer to ‘‘OMB Control No. 2900–0674’’ 
in any correspondence. 
SUPPLEMENTARY INFORMATION: Under the 
PRA of 1995, Federal agencies must 
obtain approval from the Office of 
Management and Budget (OMB) for each 
collection of information they conduct 
or sponsor. This request for comment is 
being made pursuant to Section 
3506(c)(2)(A) of the PRA. 

With respect to the following 
collection of information, BVA invites 
comments on: (1) Whether the proposed 
collection of information is necessary 
for the proper performance of BVA’s 
functions, including whether the 
information will have practical utility; 
(2) the accuracy of BVA’s estimate of the 
burden of the proposed collection of 

information; (3) ways to enhance the 
quality, utility, and clarity of the 
information to be collected; and (4) 
ways to minimize the burden of the 
collection of information on 
respondents, including through the use 
of automated collection techniques or 
the use of other forms of information 
technology. 

Authority: Public Law 115–55; 38 
U.S.C. 5104B, 5108, 5701, 5901, 7103, 
7104, 7105, 7107. 

Title: Notice of Disagreement (NOD)/ 
Appeal to the Board of Veterans’ 
Appeals, VA Form 10182 and VA Form 
9. 

OMB Control Number: 2900–0674. 
Type of Review: Revision of a 

currently approved collection. 
Abstract: Appellate review of the 

denial of VA benefits may only be 
initiated by the filing of a Notice of 
Disagreement with the Board. 38 U.S.C. 
7105(a). VA Form 10182 Decision 
Review Request: Board Appeal (Notice 
of Disagreement) is required to initiate 
Board review of an appeal in the 
modernized review system as 
implemented by the Veterans Appeals 
Improvement and Modernization Act of 
2017 (AMA). The VA Form 9 Appeal to 
Board of Veterans’ Appeals may be used 
to complete a legacy appeal to the 
Board. The completed form becomes the 
‘‘substantive appeal’’ (or ‘‘formal 
appeal’’), which is required by the pre- 
AMA version of 38 U.S.C. 7105(a) and 
(d)(3) to complete an appeal to the 
Board. Additionally, the proposed 
information collections allow for 
withdrawal of services by a 
representative, requests for changes in 
hearing dates and methods under 38 
U.S.C. 7107, and motions for 
reconsideration pursuant to 38 U.S.C. 
7103(a). 

The Board is requesting to revise the 
currently approved OMB Control No. 
2900–0674 to include an updated VA 
Form 10182 Notice of Disagreement. 
Proposed revisions to the VA Form 
10182 Notice of Disagreement include: 
(1) Removal of the requirement to 
provide a social security number; (2) 
inclusion of checkboxes to indicate a 
preferred method of hearing; (3) 
inclusion of a checkbox to indicate 
whether the decision for which appeal 
is being sought was issued by the 
Veterans Health Administration (VHA); 
(4) inclusion of a checkbox to request an 
extension of the deadline to file a Notice 
of Disagreement; (5) removal of the 
checkbox used to indicate whether the 
Notice of Disagreement has been filed in 
response to a Statement of the Case or 
Supplemental Statement of the Case 
issued under the legacy appeals process; 
(6) replacement of the checkbox for 
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