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1 17 CFR 145.9. 1 See 17 CFR 145.9. 

Federal eRulemaking Portal: http:// 
www.regulations.gov. Follow the 
instructions for submitting comments. 

Please submit your comments using 
only one method, and identify that it is 
for the Federal Register notice titled, 
Generic Clearance for the Collection of 
Qualitative Feedback on Agency Service 
Delivery. 

All comments must be submitted in 
English, or if not, accompanied by an 
English translation. Comments will be 
posted as received to www.cftc.gov. You 
should submit only information that 
you wish to make available publicly. If 
you wish the Commission to consider 
information that you believe is exempt 
from disclosure under the Freedom of 
Information Act, a petition for 
confidential treatment of the exempt 
information may be submitted according 
to the procedures established in § 145.9 
of the Commission’s regulations.1 

For Further Information Or a Copy 
Contact: Nisha Smalls, Office of 
Consumer Outreach, Commodity 
Futures Trading Commission, 1155 21st 
Street NW., Washington, DC 20581, 
(202) 418–5895; FAX: (202) 418–5541; 
email: nsmalls@cftc.gov and refer to this 
Federal Register notice. 
SUPPLEMENTARY INFORMATION:

Title: Generic Clearance for the 
Collection of Qualitative Feedback on 
Agency Service Delivery. 

Abstract: The information collection 
activity will consist of a variety of 
service delivery-focused activities over 
the next few years including consumer 
outreach and information-sharing with 
stakeholders that are responsive to 
stakeholders’ needs and sensitive to 
changes in the consumer market. The 
proposed information collection activity 
will use similar methods for information 
collection or otherwise share common 
elements, and provide a means to gather 
qualitative customer and stakeholder 
feedback in an efficient, timely manner. 
By qualitative feedback we mean 
information that provides useful 
information on perceptions and 
opinions. The solicitation of 
information on delivery of consumer 
services will address such areas as 
appropriate messages, effective message 
delivery methods, and current consumer 
beliefs, psychographics and social 
norms that will assist the OCO in 
developing an outreach and 
communications campaign designed to 
change consumer behavior. Since these 
systems will use similar methods for 
information collection or otherwise 
share common elements, the OCO is 
proposing a generic clearance for this 
process which will allow the OCO to 

implement these systems and meet the 
obligations of the PRA without the 
delays of the normal clearance process. 

Burden statement: The preliminary 
estimate of aggregate burden for this 
generic clearance follows. Since the 
statutory mandate behind the OCO’s 
consumer outreach is new, the estimate 
of the number of respondents is a 
projection and could change 
significantly based on the collection 
method ultimately used in the research. 

Respondents/Affected Entities: 240. 
Estimated number of responses: 10 

per year. 
Estimated total annual burden on 

respondents: 2,400 responses. 
Frequency of collection: once per 

request. 
Average minutes per response: 120 

minutes. 
Estimated total annual burden hours 

requested: 4,800 hours. 
Dated: April 3, 2013. 

Melissa D. Jurgens, 
Secretary of the Commission. 
[FR Doc. 2013–08123 Filed 4–5–13; 8:45 am] 

BILLING CODE 6351–01–P 

COMMODITY FUTURES TRADING 
COMMISSION 

Agency Information Collection 
Activities; Notice of Intent to Renew 
Collection: Market Surveys 

AGENCY: Commodity Futures Trading 
Commission. 
ACTION: Notice. 

SUMMARY: The Commodity Futures 
Trading Commission (CFTC) is 
announcing an opportunity for public 
comment on the proposed collection of 
certain information by the agency. 
Under the Paperwork Reduction Act of 
1995 (PRA), 44 U.S.C. 3501 et seq., 
Federal agencies are required to publish 
notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of an existing collection of 
information, and to allow 60 days for 
public comment in response to the 
notice. This notice solicits comments on 
requirements relating to information 
collected to assist the Commission in 
the prevention of market manipulation. 
DATES: Comments must be submitted on 
or before June 7, 2013. 
ADDRESSES: Send comments regarding 
the burden estimated or any other 
aspect of the information collection, 
including suggestions for reducing the 
burden, to the addresses below. Please 
refer to OMB Control No. 3038–0017 in 
any correspondence. Comments may be 

mailed to Gary J. Martinaitmartinais, 
Division of Market Oversight, U.S. 
Commodity Futures Trading 
Commission, 1155 21st Street NW., 
Washington, DC 20581, and Office of 
Information and Regulatory Affairs, 
Office of Management and Budget, 
Attention: Desk Officer for CFTC, 725 
17th Street NW., Washington, DC 20503. 

Comments may also be submitted by 
any of the following methods: 

The agency’s Web site, at http:// 
comments.cftc.gov. Follow the 
instructions for submitting comments 
through the Web site. 

Mail: Melissa D. Jurgens, Secretary of 
the Commission, Commodity Futures 
Trading Commission, Three Lafayette 
Centre, 1155 21st Street NW., 
Washington, DC 20581. 

Hand Delivery/Courier: Same as mail 
above. 

Federal eRulemaking Portal: http:// 
www.regulations.gov. Follow the 
instructions for submitting comments. 

Please submit your comments using 
only one method and identify that it is 
for the renewal of 3038–0017. 

All comments must be submitted in 
English, or if not, accompanied by an 
English translation. Comments will be 
posted as received to www.cftc.gov. You 
should submit only information that 
you wish to make available publicly. If 
you wish the Commission to consider 
information that you believe is exempt 
from disclosure under the Freedom of 
Information Act, a petition for 
confidential treatment of the exempt 
information may be submitted according 
to the procedures established in § 145.9 
of the Commission’s regulations.1 
FOR FURTHER INFORMATION CONTACT: Gary 
J. Martinaitis, (202) 418–5209; FAX: 
(202) 418–5527; email: 
gmartinaitis@cftc.gov. 

SUPPLEMENTARY INFORMATION: Under the 
PRA, Federal agencies must obtain 
approval from the Office of Management 
and Budget (OMB) for each collection of 
information they conduct or sponsor. 
‘‘Collection of information’’ is defined 
in 44 U.S.C. 3502(3) and 5 CFR 
1320.3(c) and includes agency requests 
or requirements that members of the 
public submit reports, keep records, or 
provide information to a third party. 
Section 3506(c)(2)(A) of the PRA, 44 
U.S.C. 3506(c)(2)(A), requires Federal 
agencies to provide a 60-day notice in 
the Federal Register concerning each 
proposed collection of information, 
including each proposed extension of an 
existing collection of information, 
before submitting the collection to OMB 
for approval. To comply with this 
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requirement, the CFTC is publishing 
notice of the proposed collection of 
information listed below. 

With respect to the following 
collection of information, the CFTC 
invites comments on: 

• Whether the proposed collection of 
information is necessary for the proper 
performance of the functions of the 
Commission, including whether the 
information will have a practical use; 

• The accuracy of the Commission’s 
estimate of the burden of the proposed 
collection of information, including the 
validity of the methodology and 
assumptions used; 

• Ways to enhance the quality, 
usefulness, and clarity of the 
information to be collected; and 

• Ways to minimize the burden of 
collection of information on those who 
are to respond, including through the 
use of appropriate automated electronic, 
mechanical, or other technological 
collection techniques or other forms of 
information technology; e.g., permitting 
electronic submission of responses. 

Market Surveys, OMB Control Number 
3038–0017—Extension 

Under Commission Regulation 21.02, 
upon call by the Commission, 
information must be furnished related to 

futures or options positions held or 
introduced by futures commission 
merchants, members of contract 
markets, introducing brokers, and 
foreign brokers and, in addition, for 
options positions, by each reporting 
market. This rule is designed to assist 
the Commission in prevention of market 
manipulation and is promulgated 
pursuant to the Commission’s 
rulemaking authority contained in 
section 8a(5) of the Commodity 
Exchange Act, 7 U.S.C. 12a(5) (2010). 

The Commission estimates the burden 
of this collection of information as 
follows: 

ESTIMATED ANNUAL REPORTING BURDEN 

17 CFR Section 
Annual 

number of 
respondents 

Frequency of 
response 

Total annual 
responses 

Hours per 
response Total hours 

21.02 ....................................................................................... 400 annually ....... 400 1.75 700 

Dated: April 3, 2013. 
Melissa D. Jurgens, 
Secretary of the Commission. 
[FR Doc. 2013–08084 Filed 4–5–13; 8:45 am] 

BILLING CODE 6351–01–P 

BUREAU OF CONSUMER FINANCIAL 
PROTECTION 

[Docket No. CFPB–2013–0008] 

Agency Information Collection 
Activities: Comment Request 

AGENCY: Bureau of Consumer Financial 
Protection. 
ACTION: Notice and request for comment. 

SUMMARY: In accordance with the 
Paperwork Reduction Act of 1995 
(PRA), the Consumer Financial 
Protection Bureau (Bureau) is proposing 
to renew the approval for an existing 
information collection, titled, Report of 
Terms of Credit Card Plans. 
DATES: Written comments are 
encouraged and must be received on or 
before June 7, 2013 to be assured of 
consideration. 

ADDRESSES: You may submit comments, 
identified by the title of the information 
collection, OMB Control Number (see 
below), and docket number (see above), 
by any of the following methods: 

• Electronic: http:// 
www.regulations.gov. Follow the 
instructions for submitting comments. 

• Mail/Hand Delivery/Courier: 
Consumer Financial Protection Bureau 
(Attention: PRA Office), 1700 G Street 
NW., Washington, DC 20552. 

Please note that comments submitted 
by fax or email and those submitted 
after the comment period will not be 
accepted. In general, all comments 
received will be posted without change 
to regulations.gov, including any 
personal information provided. 
Sensitive personal information, such as 
account numbers or social security 
numbers, should not be included. 
FOR FURTHER INFORMATION CONTACT: 
Documentation prepared in support of 
this information collection request is 
available at www.regulations.gov. 
Requests for additional information 
should be directed to the Consumer 
Financial Protection Bureau, (Attention: 
PRA Office), 1700 G Street NW., 
Washington, DC 20552, (202) 435–9575, 
or email: CFPB_Public_PRA@cfpb.gov. 
Please do not submit comments to this 
mailbox. 
SUPPLEMENTARY INFORMATION: 

Title of Collection: Report of Terms of 
Credit Card Plans. 

OMB Control Number: 3170–0001. 
Bureau Form Number: FR 2572. 
Type of Review: Extension without 

change of a currently approved 
collection. 

Affected Public: Business or other for 
profits (financial institutions that offer 
credit cards). 

Estimated Number of Respondents: 
150. 

Estimated Total Annual Burden 
Hours: 75. 

Abstract: The Form FR 2572 collects 
data on credit card pricing and 
availability from a sample of at least 150 
financial institutions that offer credit 
cards. The data enable the Bureau to 

present information to the public on 
terms of credit card plans. 

Request for Comments: Comments are 
invited on: (a) Whether the collection of 
information is necessary for the proper 
performance of the functions of the 
Bureau, including whether the 
information shall have practical utility; 
(b) The accuracy of the Bureau’s 
estimate of the burden of the collection 
of information, including the validity of 
the methods and the assumptions used; 
(c) Ways to enhance the quality, utility, 
and clarity of the information to be 
collected; and (d) Ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. Comments submitted in 
response to this notice will be 
summarized and/or included in the 
request for Office of Management and 
Budget (OMB) approval. All comments 
will become a matter of public record. 

Dated: April 2, 2013. 

Darrin A. King, 
Paperwork Reduction Act Officer, Bureau of 
Consumer Financial Protection. 
[FR Doc. 2013–08116 Filed 4–5–13; 8:45 am] 

BILLING CODE 4810–AM–P 
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