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“Government in the Sunshine Act”),
and sections 102—3.140 and 102-3.150
of title 41, Code of Federal Regulations
(CFR).

Purpose of the Meetings: The mission
of the DSB is to provide independent
advice and recommendations on matters
relating to the DoD’s scientific and
technical enterprise. The objective of
the meeting is to obtain, review, and
evaluate classified information related
to the DSB’s mission. DSB membership
will discuss the 2024 DSB Summer
Study on Advanced Capabilities for
Potential Future Conflict and classified
strategies for continued development of
symmetric and asymmetric capabilities.

Agenda: The meeting will begin on
Wednesday, June 26, 2024 at 8 a.m. Ms.
Betsy Kowalski, DSB DFO, and Dr. Eric
Evans, DSB Chair, will provide opening
remarks and a classified overview of the
objectives of the 2024 Summer Study on
Advanced Capabilities for Potential
Future Conflict. Next, the DSB will meet
to discuss classified strategies that best
enable DoD’s continued development of
symmetric and asymmetric capabilities
that will characterize future conflicts,
including periodic breaks. The meeting
will adjourn at 5 p.m. On Thursday,
June 27, 2024, starting at 8 a.m., the DSB
will continue to meet to discuss
classified strategies that best enable
DoD’s continued development of
symmetric and asymmetric capabilities
that will characterize future conflicts,
including periodic breaks. The meeting
will adjourn at 4 p.m. On Wednesday,
July 24, 2024, the meeting will begin at
8 a.m. Ms. Betsy Kowalski, DSB DFO,
and Dr. Eric Evans, DSB Chair, will
provide opening remarks and a
classified overview of the objectives of
the 2024 Summer Study on Advanced
Capabilities for Potential Future
Conflict. Next, the DSB will meet to
discuss classified strategies that best
enable DoD’s continued development of
symmetric and asymmetric capabilities
that will characterize future conflicts,
including periodic breaks. The meeting
will adjourn at 5 p.m. On Thursday, July
25, 2024, starting at 8 a.m., the DSB will
continue to meet to discuss classified
strategies that best enable DoD’s
continued development of symmetric
and asymmetric capabilities that will
characterize future conflicts, including
periodic breaks. The meeting will
adjourn at 4 p.m.

Meeting Accessibility: In accordance
with 5 U.S.C. 1009(d) and 41 CFR 102—
3.155, the DoD has determined that the
DSB meetings will be closed to the
public. Specifically, the USD(R&E), in
consultation with the DoD Office of the
General Counsel, has determined in
writing that the meetings will be closed

to the public because they will consider
matters covered by 5 U.S.C. 552b(c)(1).
The determination is based on the
consideration that it is expected that
discussions throughout will involve
classified matters of national security
concern. Such classified material is so
intertwined with the unclassified
material that it cannot reasonably be
segregated into separate discussions
without defeating the effectiveness and
meaning of the overall meetings. To
permit the meetings to be open to the
public would preclude discussion of
such matters and would greatly
diminish the ultimate utility of the
DSB’s findings and recommendations to
the Secretary of Defense and to the
USD(R&E).

Written Statements: In accordance
with 5 U.S.C. 1009(a)(3) and 41 CFR
102-3.105(j) and 102-3.140, interested
persons may submit a written statement
for consideration by the DSB at any time
regarding its mission or in response to
the stated agenda of a planned meeting.
Individuals submitting a written
statement must submit their statement
to the DSB DFO at the email address
provided in the FOR FURTHER
INFORMATION CONTACT section at any
point; however, if a written statement is
not received at least three calendar days
prior to a meeting, which is the subject
of this notice, then it may not be
provided to or considered by the DSB
until a later date.

Dated: April 26, 2024.
Aaron T. Siegel,

Alternate OSD Federal Register Liaison
Officer, Department of Defense.

[FR Doc. 2024—09571 Filed 5-1-24; 8:45 am]
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Defense, Department of Defense (DoD).

ACTION: 30-Day information collection
notice.

SUMMARY: The DoD has submitted to the
Office of Management and Budget
(OMB) for clearance the following
proposal for collection of information
under the provisions of the Paperwork
Reduction Act.

DATES: Consideration will be given to all
comments received by June 3, 2024.
ADDRESSES: Written comments and
recommendations for the proposed

information collection should be sent
within 30 days of publication of this
notice to www.reginfo.gov/public/do/
PRAMain. Find this particular
information collection by selecting
“Currently under 30-day Review—Open
for Public Comments” or by using the
search function.

FOR FURTHER INFORMATION CONTACT:
Reginald Lucas, (571) 372-7574,
whs.mc-alex.esd.mbx.dd-dod-
information-collections@mail.mil.
SUPPLEMENTARY INFORMATION:

Title; Associated Form; and OMB
Number: Generic Clearance for
Improving Customer Experience (OMB
Circular A-11, Section 280
Implementation); OMB Control Number
0704—-0595.

Type of Request: Extension.

Number of Respondents: 300,000.

Responses per Respondent: 1.

Annual Responses: 300,000.

Average Burden per Response: 10
minutes.

Annual Burden Hours: 50,000.

Needs and Uses:

A. Purpose

Whether seeking a loan, Social
Security benefits, veteran’s benefits, or
other services provided by the Federal
Government, individuals and businesses
expect Government customer services to
be efficient and intuitive, just like
services from leading private-sector
organizations. Yet the 2016 American
Consumer Satisfaction Index and the
2017 Forrester Federal Customer
Experience Index show that, on average,
Government services lag nine
percentage points behind the private
sector.

A modern, streamlined and
responsive customer experience means:
raising government-wide customer
experience to the average of the private
sector service industry; developing
indicators for high-impact Federal
programs to monitor progress towards
excellent customer experience and
mature digital services; and providing
the structure (including increasing
transparency) and resources to ensure
customer experience is a focal point for
agency leadership. To support this,
OMB Circular A-11 section 280
established government-wide standards
for mature customer experience
organizations in government and
measurement. To enable Federal
programs to deliver the experience
taxpayers deserve, they must undertake
three general categories of activities:
conduct ongoing customer research,
gather and share customer feedback, and
test services and digital products.

These data collection efforts may be
either qualitative or quantitative in
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nature or may consist of mixed
methods. Additionally, data may be
collected via a variety of means,
including but not limited to electronic
or social media, direct or indirect
observation (i.e., in person, video and
audio collections), interviews,
questionnaires, surveys, and focus
groups. DoD will limit its inquiries to
data collections that solicit strictly
voluntary opinions or responses. Steps
will be taken to ensure anonymity of
respondents in each activity covered by
this request.

The results of the data collected will
be used to improve the delivery of
Federal services and programs. It will
include the creation of personas,
customer journey maps, and reports and
summaries of customer feedback data
and user insights. It will also provide
government-wide data on customer
experience that can be displayed on
performance.gov to help build
transparency and accountability of
Federal programs to the customers they
serve.

Method of Collection:

DoD will collect this information by
electronic means when possible, as well
as by mail, fax, telephone, technical
discussions, and in-person interviews.
DoD may also utilize observational
techniques to collect this information.

B. Annual Reporting Burden

Affected Public: Collections will be
targeted to the solicitation of opinions
from respondents who have experience
with the program or may have
experience with the program in the near
future.

Affected Public: Individuals or
households.

Frequency: On occasion.

Respondent’s Obligation: Voluntary.

OMB Desk Officer: Ms. Jasmeet
Seehra.

You may also submit comments and
recommendations, identified by Docket
ID number and title, by the following
method:

e Federal eRulemaking Portal: http://
www.regulations.gov. Follow the
instructions for submitting comments.

Instructions: All submissions received
must include the agency name, Docket
ID number, and title for this Federal
Register document. The general policy
for comments and other submissions
from members of the public is to make
these submissions available for public
viewing on the internet at http://
www.regulations.gov as they are
received without change, including any
personal identifiers or contact
information.

DOD Clearance Officer: Mr. Reginald
Lucas.

Requests for copies of the information
collection proposal should be sent to
Mr. Lucas at whs.mc-alex.esd.mbx.dd-
dod-information-collections@mail.mil.

Dated: April 29, 2024.

Aaron T. Siegel,

Alternate OSD Federal Register Liaison
Officer, Department of Defense.

[FR Doc. 2024—09556 Filed 5—-1-24; 8:45 am]
BILLING CODE 6001-FR-P

DEPARTMENT OF DEFENSE

Office of the Secretary
[Docket ID: DoD-2024—-0S-0046]

Proposed Collection; Comment
Request

AGENCY: Office of the Under Secretary of
Defense for Personnel & Readiness
(OUSD(P&R)), Department of Defense
(DoD).

ACTION: 60-Day information collection
notice.

SUMMARY: In compliance with the
Paperwork Reduction Act of 1995, the
OUSD(P&R) announces a proposed
public information collection and seeks
public comment on the provisions
thereof. Comments are invited on:
whether the proposed collection of
information is necessary for the proper
performance of the functions of the
agency, including whether the
information shall have practical utility;
the accuracy of the agency’s estimate of
the burden of the proposed information
collection; ways to enhance the quality,
utility, and clarity of the information to
be collected; and ways to minimize the
burden of the information collection on
respondents, including through the use
of automated collection techniques or
other forms of information technology.

DATES: Consideration will be given to all
comments received by July 1, 2024.

ADDRESSES: You may submit comments,
identified by docket number and title,
by any of the following methods:

Federal eRulemaking Portal: http://
www.regulations.gov. Follow the
instructions for submitting comments.

Mail: Department of Defense, Office of
the Assistant to the Secretary of Defense
for Privacy, Civil Liberties, and
Transparency, 4800 Mark Center Drive,
Mailbox #24, Suite 08D09, Alexandria,
VA 22350-1700.

Instructions: All submissions received
must include the agency name, docket
number and title for this Federal
Register document. The general policy
for comments and other submissions
from members of the public is to make
these submissions available for public

viewing on the internet at http://
www.regulations.gov as they are
received without change, including any
personal identifiers or contact
information.

FOR FURTHER INFORMATION CONTACT: To
request more information on this
proposed information collection or to
obtain a copy of the proposal and
associated collection instruments,
please write to Federal Voting
Assistance Program, Department of
Defense, 4800 Mark Center Drive, Suite
05E22, Alexandria, VA 22350-5000,
Brianna Paul, (571)-545-3996.
SUPPLEMENTARY INFORMATION:

Title; Associated Form; and OMB
Number: Federal Post Card Application
(FPCA); SF76; OMB Control Number
0704-0503.

Needs and Uses: The Uniformed and
Overseas Citizens Absentee Voting Act
(UOCAVA), 52 U.S.C. 203, requires the
Presidential designee (Secretary of
Defense) to prescribe an official form
containing an absentee voter registration
and ballot request application for use by
the States to permit absent uniformed
services voters and overseas voters to
participate in general, special, primary
and runoff elections for Federal office.
The authority for the States to collect
personal information comes from
UOCAVA. The burden for collecting
this information resides in the States.
The Federal government neither collects
nor retains any personal information
associated with this form.

The collected information will be
used by State and local election officials
to process uniformed service members,
spouses and overseas citizens who
submit their information to register to
vote or receive an absentee ballot. The
collected information will be retained
by election officials to provide election
materials, including absentee ballots, to
the uniformed services, their eligible
family members and overseas voters
during the form’s eligibility period
provided by State law. No information
from the Federal Post Card Application
(FPCA) is collected or retained by the
Federal government. The FPCA is
completed in hardcopy or via the
Federal Voting Assistance Program’s
(FVAP) online assistant (fvap.gov), and
then submitted by the voter to an
Election Official through mail, email, or
fax (depending on State instructions).
Per the law, FVAP regularly reaches out
to UOCAVA citizens in order to raise
awareness of its voting assistance
services, primarily via its website,
FVAP.gov.

Affected Public: Individuals; State
and Local Governments.

Annual Burden Hours: 300,000.
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