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DATES: Consideration will be given to all 
comments received by January 21, 2025. 
ADDRESSES: You may submit comments, 
identified by docket number and title, 
by any of the following methods: 

Federal eRulemaking Portal: https://
www.regulations.gov. Follow the 
instructions for submitting comments. 

Mail: Department of Defense, Office of 
the Assistant to the Secretary of Defense 
for Privacy, Civil Liberties, and 
Transparency, 4800 Mark Center Drive, 
Mailbox #24, Suite 05F16, Alexandria, 
VA 22350–1700. 

Instructions: All submissions received 
must include the agency name, docket 
number and title for this Federal 
Register document. The general policy 
for comments and other submissions 
from members of the public is to make 
these submissions available for public 
viewing on the internet at https://
www.regulations.gov as they are 
received without change, including any 
personal identifiers or contact 
information. 

FOR FURTHER INFORMATION CONTACT: To 
request more information on this 
proposed information collection or to 
obtain a copy of the proposal and 
associated collection instruments, 
please write to Defense Human 
Resources Activity, 4800 Mark Center 
Drive, Suite 08F05, Alexandria, VA 
22350, CDR Giuliana Vellucci, (571) 
256–0775. 
SUPPLEMENTARY INFORMATION: 

Title; Associated Form; and OMB 
Number: National Language Service 
Corps (NLSC); DD Form 2932, DD Form 
2933, DD Form 2934; OMB Control 
Number 0704–0449. 

Needs and Uses: The NLSC recruits 
from the public and enrolls individuals 
who would like to volunteer their 
language skills. The NLSC identifies 
U.S. citizens who can provide high 
levels of proficiency in foreign 
languages and cultural expertise critical 
to national security for short-term 
temporary assignments when other 
resources are not available. The NLSC 
will fill gaps between requirements of 
DoD or other departments or agencies of 
the United States and available language 
skills where Government employees are 
required or desired. The NLSC will 
reach out to U.S. citizens (age 18 or 
over) who can read, listen, speak, and 
write in English and read, listen, write, 
and speak at least one other specified 
language, generally at or above skill 
level 3 as described by the proficiency 
guidelines of the Federal Interagency 
Language Roundtable (ILR). The DoD 
and the Intelligence Community 
agencies use these guidelines as the 
basis for language skill requirements 

identification, position descriptions, 
readiness indices and language bonus 
pay systems. Therefore, the ILR 
proficiency guidelines represent a 
common metric used by USG agencies 
as a basis for policy, planning and 
human capital decisions in operational, 
mission critical areas where language is 
required. 

Affected Public: Individuals or 
households. 

Annual Burden Hours: 1,020. 
Number of Respondents: 1,700. 
Responses per Respondent: 3. 
Annual Responses: 5,100. 
Average Burden per Response: 12 

minutes. 
Frequency: On occasion. 
Dated: November 13, 2024. 

Aaron T. Siegel, 
Alternate OSD Federal Register, Liaison 
Officer, Department of Defense. 
[FR Doc. 2024–26855 Filed 11–18–24; 8:45 am] 
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ACTION: 30-Day information collection 
notice. 

SUMMARY: The DoD has submitted to the 
Office of Management and Budget 
(OMB) for clearance the following 
proposal for collection of information 
under the provisions of the Paperwork 
Reduction Act. 
DATES: Consideration will be given to all 
comments received by December 19, 
2024. 

ADDRESSES: Written comments and 
recommendations for the proposed 
information collection should be sent 
within 30 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Find this particular 
information collection by selecting 
‘‘Currently under 30-day Review—Open 
for Public Comments’’ or by using the 
search function. 
FOR FURTHER INFORMATION CONTACT: 
Reginald Lucas, (571) 372–7574, 
whs.mc-alex.esd.mbx.dd-dod- 
information-collections@mail.mil. 
SUPPLEMENTARY INFORMATION: 

Title; Associated Form; and OMB 
Number: Joint Outpatient Experience 

Surveys (JOES); OMB Control Number 
0720–JOES. 

Type of Request: New. 
Number of Respondents: 310,000. 
Responses per Respondent: 1. 
Annual Responses: 310,000. 
Average Burden per Response: 5.1354 

minutes (specific JOES surveys range 
from 3–7 minutes per response). 

Annual Burden Hours: 26,533. 
Needs and Uses: The core objective of 

the JOES surveys is to systematically 
assess Military Health System (MHS) 
beneficiaries’ perceptions of their 
outpatient care quality when received 
directly at Military Treatment Facilities 
(MTFs) and through civilian network 
providers reimbursed by the MHS. Data 
insights guide efforts to optimize care 
delivery across the MHS. The JOES 
survey suite leverages industry best 
practices to regularly measure patient 
satisfaction across the facets of 
outpatient care. Data-driven insights 
from this comprehensive assessment 
inform systematic quality improvement 
efforts for healthcare delivery 
optimization across the MHS. Joint 
Outpatient Experience Survey (JOES) 
instruments include: JOES, JOES– 
CAHPS, JOES-Dental, JOES-Ambulatory, 
JOES Walk-in Contraceptive Clinic, and 
JOES-Emergency Department. The 
JOES–CAHPS surveys adhere to 
industry protocols outlined by the 
Clinician & Group Consumer 
Assessment of Healthcare Providers and 
Systems (CG–CAHPS) for measuring 
patient satisfaction. 

Affected Public: Individuals or 
households. 

Frequency: On occasion. 
Respondent’s Obligation: Voluntary. 
OMB Desk Officer: Mr. Matt Eliseo. 
DoD Clearance Officer: Mr. Reginald 

Lucas. 
Dated: November 13, 2024. 

Aaron T. Siegel, 
Alternate OSD Federal Register Liaison 
Officer, Department of Defense. 
[FR Doc. 2024–26864 Filed 11–18–24; 8:45 am] 
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